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LOUISIANA STATE UNIVERSITY 
  HEALTH SCIENCES CENTER -  
  HEALTH CARE SERVICES DIVISION 
STATE OF LOUISIANA 
Baton Rouge, Louisiana 
 
As required by Louisiana Revised Statute 24:513 and as a part of our audit of the Louisiana State 
University System’s (System) financial statements for the fiscal year ended June 30, 2012, we 
conducted certain procedures at the Louisiana State University Health Sciences Center - Health 
Care Services Division (HCSD) for the period from July 1, 2011, through June 30, 2012. 
 

 Our auditors obtained and documented a basic understanding of the HCSD’s 
operations and system of internal controls, including internal controls over a 
major federal award program at the Medical Center of Louisiana at New Orleans, 
through inquiry, observation, and review of HCSD’s policies and procedures 
documentation, including a review of the related laws and regulations applicable 
to HCSD. 

 Our auditors performed analytical procedures consisting of a comparison of the 
most current and prior year financial activity using HCSD’s annual financial 
statements and/or system-generated reports and obtained explanations from 
HCSD management of any significant variances. 

 In our prior management letter on HCSD, dated January 24, 2012, we reported a 
finding at University Medical Center at Lafayette relating to failure to bill and 
record professional services.  The status of this finding will be reviewed during 
the next fiscal year when this entity is audited. 

 Our auditors considered internal control over financial reporting and examined 
evidence supporting HCSD account balances and classes of transactions 
significant to the System’s financial statements as follows:  

Statement of Net Assets - Cash, accounts receivable, amounts due to/from other 
campuses, amounts due to/from state treasury, capital assets, accounts payable, 
other postemployment benefits payable, and net assets 
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Statement of Revenues, Expenses, and Changes in Net Assets - Hospital 
income and hospital expenses 
 
We also tested HCSD’s compliance with laws and regulations that could have a 
direct and material effect on the System’s financial statements.  These procedures 
were performed in accordance with Government Auditing Standards as part of our 
audit of the System’s financial statements for the fiscal year ended June 30, 2012. 
 

 Our auditors performed internal control and compliance testing in accordance 
with Government Auditing Standards and Office of Management and Budget 
Circular A-133 on the HIV Care Formula Grants (CFDA 93.917) at the Medical 
Center of Louisiana at New Orleans for the fiscal year ended June 30, 2012, as a 
part of the Single Audit for the State of Louisiana. 

The annual financial statements of HCSD were not audited or reviewed by us, and, accordingly, 
we do not express an opinion on those statements.  HCSD’s accounts are an integral part of the 
System’s financial statements, upon which the Louisiana Legislative Auditor expresses opinions. 
 
Based on the application of the procedures referred to previously, all significant findings are 
included in this letter for management’s consideration.  All findings included in this management 
letter that are required to be reported by Governmental Auditing Standards will also be included 
in the State of Louisiana’s Single Audit Report for the year ended June 30, 2012.  
 
The following findings are included in this report for management’s consideration. 
 

Insufficient Support for Eligibility Determinations 
  in the HIV Care Formula Grants Program  
 
Medical Center of Louisiana at New Orleans (MCLNO) did not have adequate 
documentation to support the eligibility determinations for all 43 HIV Care Formula 
Grants Program (CFDA 93.917) clients that we tested, which resulted in questioned costs 
totaling $67,000.  Management did not implement policies to ensure that (1) all necessary 
documentation was obtained and maintained in the client file; (2) clients were recertified 
timely; and (3) pharmacy personnel had access to eligibility information including free 
care and/or Medicaid expiration dates within the Siemens Management System and 
Greater New Orleans Community Health Connection systems.   
 
MCLNO is a recipient of these federal funds through the state’s Louisiana AIDS Drug 
Assistance Program (ADAP) at the Department of Health and Hospitals, Office of Public 
Health (OPH).  The federal program requirements, state ADAP guidelines, and contract 
with OPH require MCLNO to obtain documentation from the client to support 
(1) documented HIV infection; (2) a valid prescription for ADAP; (3) documented 
income at or below 300% of the federal poverty level; (4) no third party coverage for 
medications; and (5) no financial assets exceeding $4,000 (excluding a house and car).  In 
addition, the state guidelines and contract with OPH require MCLNO to obtain 
documentation of Louisiana residency and recertify eligibility every six months.  
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Noncompliance with federal regulations increases the possibility of disallowed costs that 
must be returned to the federal grantor. 
 
We tested a sample of 43 clients and identified the following: 
 

 None of the client files contained support for verification of financial 
assets. 

 None of the client files contained support for verification of third party 
insurance and one of these clients had third party coverage, according to 
the Healthcare Data Exchange. 

 Thirty-seven (86%) of the clients were not recertified timely and 21 of 
those clients had no recertification on file for their last service date. 

 Twenty (47%) of the client files did not contain adequate support for 
income, including three files which contained an affidavit stating a relative 
was living with the client but contained no support for the relative’s 
income. 

 Eighteen (42%) of the client files did not have a valid Louisiana driver’s 
license or other support of Louisiana residency. 

 Three clients were denied on the application yet still received prescription 
drugs from the pharmacy.  

Beginning July 1, 2012, MCLNO is no longer responsible for eligibility determinations in 
this program.  However, management should obtain the missing documentation for 
clients who are still receiving assistance, provide any necessary access to expiration dates 
to pharmacy personnel, and work with the federal grantor and OPH to resolve the 
questioned costs.  Management concurred with the finding and provided a corrective 
action plan (see Appendix A, pages 1-3). 
 
Unauthorized Purchases on LaCarte Procurement Card 
 
MCLNO identified approximately $9,000 in unauthorized purchases made by an 
employee on a LaCarte procurement card at a home improvement store between April 
2010 and May 2012.  The purchases included residential building materials and tools, 
household cleaning supplies, Christmas toys and decorations, and sports team items.  The 
employee resigned and an arrest was made on June 29, 2012.  Management reported the 
theft to the New Orleans Police Department, the Louisiana Legislative Auditor, and the 
local district attorney. 
 
Although only one employee was identified as making unauthorized purchases, 
management allowed the store to maintain the card information to be used by multiple 
employees in violation of the state’s procurement card policy.  As a result, multiple 
employees were able to use the card by simply informing the store that they were making 
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APPENDIX A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Management’s Corrective Action 
Plans and Responses to the 

Findings and Recommendations 



A-1



A-2



A-3



A-4



A-5


	LSU HCSD 2012.pdf
	Blank Page
	LSU HCSD 2012 response.pdf
	Insufficient Support for Eligibility Determinations in the HIV Care Formula Grant - SA Finding.pdf
	Transmittal
	RF
	Finding - Final
	Management Response
	FFF
	FFF - Text
	Finding - 2
	Finding - 1
	Email

	LSU HCSD 2012 response 2.pdf
	Insufficient Support for Eligibility Determinations in the HIV Care Formula Grant - SA Finding.pdf
	Transmittal
	RF
	Finding - Final
	Management Response
	FFF
	FFF - Text
	Finding - 2
	Finding - 1
	Email



	Blank Page




