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INDEPENDENT ACCOUNTANT'S REPORT 
ON APPLYING AGREED-UPON PROCEDURES 

To the board members 
Cajun Area Agency on Aging, Inc. 
Lafayette, Louisiana 

Dear Members: 

We have performed the procedures enumerated below, which were agreed to by Cajun Area Agency 
on Aging, Inc. (CAAA) and Evangeline Council on Aging, Inc., solely to assist you with respect to 
the reported number of service units performed by the Evangeline Council on Aging, Inc. during the 
three month reporting period ended March 31,2019 for the Title III B and III E programs funded by 
the United States Department of Health and Human Services - Administration on Aging to the 
Governor's Office of Elderly Affairs. Evangeline Council on Aging, Inc.'s management is 
responsible for reporting the number of units for the programs previously mentioned. This agreed-
upon engagement was conducted in accordance with attestation standards established by the 
American Institute of Certified Public Accountants. The sufficiency of these procedures is solely the 
responsibility of those parties specified in the report. Consequently, we make no representations 
regarding the sufficiency of the procedures described below either for the purpose for which this 
report has been requested or for any other purpose. 

Our procedures and findings are as follows: 

INQUIRIES RELATING TO THE TITLE HI B AND HI E PROGRAMS 

The following inquiries were conducted by having the client complete a questionnaire: 

• Are services provided throughout the Parish for the Homemaker. Information & Assistance. 
Transportation, Wellness, Medication Management and. Respite? 

Response: Homemaker, Information & Assistance, Transportation, and In-
Home Respite are offered throughout the Parish. 

• Is a written description of the various programs available to the public? 

Response: Yes, pamphlets are available to the public. 



To the board members 

Are waititia lists maititained for the Homemaker. Respite and Personal Care programs? 

2soite DioHrams. 
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Is a phone loa maintaitied for the Information & Assistance program of the consumers who call and 

What form of documentation is available to verifi' consumers have received Infomiation & 

March 31, 2019. We compared the totals per the consumer logs to the SAMS 
report provided by C.AA.A. See Table A on page 3 for 
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TABLE A 
UNITS PR.OY.TDED 

Type of Units per Units per Difference 
Program Ser\'ice CAAA Monthly Logs Noted 

III B Homemaker 590 590 

III B Informalion & Assistance 194 194 

III B Outreach 11 11 

IIIB Telephoning 1,224 1,224 

IIIB Transportation 938 940 2 

HIE Information & Assistance 72 72 

ITT E In-Home Respite 993 993 

ITT E Sitter Service 174 174 

Based on our procedures, we noted a difference of two units of service in 
ts reported to CAAA for the III B I 

Proaram. 
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We obtained the Agency Summary Report from CAAA for the reporting period of 
January 1. 2019 through March 31. 2019. 
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entered into the SAMS computer program. As noted in Table A on page 3, we compared 

3. Obtain unit cost information and agree to contract with Cajun AAA and the SAMS report. 

compared the amount per the contract to the SAMS report and to the amount reimbursed. 

Program/'Ser\dce 

Title ill B 
Horaemaker 
Information & Assistance 

Telephoning 

Title III B 
Information & Assistance 
In-Home Respite 
Sitter Sennce 

Unit Costs Unit Costs 
per per Contract 

SAMS Report with CAAA 

;il.23 
17.74 

5.59 
18.41 
1,10 

11.78 
7.25 
6.80 

111.23 
17.74 

5.59 
18.41 
1.10 

11.78 
7.25 
6.80 

Amount 
mnbi 
V CA 

111,23 
17.74 
5.59 

18.41 
1.10 

[1.78 
7.25 
6.80 

re were no 
contract and the amount actuallv reimbursed to the council. 

vV e 
March 31, 2019 from the SAMS file submitted to CAAA and systematically selected a 

service units provided per the SAMS report transmitted to CAAA to the individual 
erviee 
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® The fol lowing chart summarizes oi ir sample select ed and resu ilts noted. 

Ty}:)e of Number of C 'onsLiraers Units of Service per Sample 
lAogram Service Population Sample CAAA Support 

HI B Homemaker 60 10 62 42 

IIIB Information & Assistance 193 8 8 8 

IIIB Transportation 90 11 56 56 

III B Telephoning 24 4 75 75 

HI B Outreach 11 2 9 9 

HIE Information & Assistance 72 6 6 6 

IIIB In-Home Respite 140 11 29 29 

HIE Sitter Service 44 8 

Totals 634 60 260 240 

B Homemaker One consumer had tvventv units entered in SAMs that could not be 

opinion on the reporting of service units provided. Accordingly, we do not express such an opinion. Had we 
performed additional procedures, other matters might have come to our attention that would have been 
reported to you. 

This report is intended solely for the information and use of the board members and management of Cajun 
Area Agency on Aging, Inc. and Evangeline Council on Aging, Inc. Ihis report is not intended to be and 
should not be used by anyone other than those specified parties. 

June 13, 2019 



Evangeline Council on Aging 
1012 North Reed St 
P.O. Box 312 
Ville Platte, LA. 70586 
Telephone: (337)363-5161 
FAX: (337)363-3834 

July 19,2019 

Shannon Broussard 
Cajun Area Agency on Aging 
P.O. Drawer 60850 
Lafayette, LA 70596-0850 

Dear Mrs. Broussard, 

We have reviewed the report by Darnall, Sikes, and Frederick. Explanations for the 2 findings are as 
follows; 

1. One client with 2 trips was inadvertently left out when documentation was entered into the 
SAMS/Harmony program. Hiat issue has been rectified. 

2. In searching the rosters and supporting documentation, we found that the employee was not 
starting a new sheet when the month ended. She documented 20 services for the beginning of 
a new month in the prior month, so the documentation was not available in the month the 
service was provided. The employee will be Instructed that a new document must be started 
on the l" of every month. 

Please let me know if any further information is required. 

Sincerely, 

Lisa S. DeRouen 
Executive Director 

Q 
JUL 2 2 20t9 

Equal Opportuni^ Employer. To file a Civil Rights program complaint or discrimination, complete the USDA Program Discrimination Complaint 
Form, found online at httn://www.ascr.usda.gov/complaint filing custhtml. or at any USDA office or call (066)632-9992 to request die form. Send 
your completed complaint form or tetter to us by mall at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence 
Avenue. SW, Washington, D.C. 202S0-9410, by ^ (202)690-7442 or email at ] 


