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INDEPENDENT ACCOUNTANT'S REPORT 
ON APPLYING AGREED-UPON PROCEDURES 

To the board members 
Cajun Area Agency on Aging, Inc. 
Lafayette, Louisiana 

Dear Members: 

We have performed the procedures enumerated below, which were agreed to by Cajun Area Agency 
on Aging, Inc. (CAAA) and Acadia Council on Aging, Inc., solely to assist you with respect to the 
reported number of service units performed by the Acadia Council on Aging, Inc. during the three 
month reporting period ended March 31, 2019 for the Title III B and III E programs funded by the 
United States Department of Health and Human Services - Administration on Aging to the 
Governor's Office of Elderly Affairs. Acadia Council on Aging, Inc.'s management is responsible for 
reporting the number of units for the programs previously mentioned. This agreed-upon engagement 
was conducted in accordance with attestation standards established by the American Institute of 
Certified Public Accountants. The sufficiency of these procedures is solely the responsibility of those 
parties specified in the report. Consequently, we make no representations regarding the sufficiency of 
the procedures described below either for the purpose for which this report has been requested or for 
any other purpose. 

Our procedures and findings are as follows: 

INQUIRIES RELATING TO THE TITLE HI B, HI D, AND IH E PROGRAMS 

The following inquiries were conducted by having the client complete a questionnaire: 

• Are services provided throughout the Parish for the Homemaker, Information & Assistance, 
Transportation. Wellness. Medication Management. Respite and Personal Care? 

Response: Yes, Acadia Council on Aging, Inc. provides parish wide services 
for the stated programs. 

• Is a written description of the various programs available to the public? 

Response: Yes, Acadia Council on Aging, Inc. maintains an agency flyer to inform the 
public of agency programs and services. 



To the board members 
encY on Agint?. Inc. 

Are consumer rosters maintained for each program? 

Response: In the event a consumer cannot receive immediate services, their name 
to a waiting list maintained bv each dcDartment's 

semces provided to each consumer reg 

and maintained by the program's supervisor. (See Table A on page J 
summary of findings relating to documentation of seivices provided. 

Is there a policy forllomemaker. Transportation, In-IIome Respite and Personal Care consumers to 

procedure for filing a grievance. 

211 is ttie 

The information is updated on an ongoing basis, as new information is 
obtained by personnel. (See Table A on page 3 for a summaty of results from 

Response: The secretaiy/receptionist and outreach supervisor maintains a phone lo 
all consumer calls requesting seivics 
completed at the time of the request. 

ve 

the above services were received. (See Table A on page 3 for a summan^ 
results from the procedures performed.) 



To the board members 
encY on Agint?. Inc. 

iofi9 

Response; llie transportation clerk maintains a daily trip log for all clients that receive 
isit services. 

March 31, 2019. We then compared the totals per the consumer rosters to the 
consumer logs and SAMS report provided by CAAA. See Table A following 

Type of Units per Units per Difference 
Program Setvice CAAA 

Assistance 439 43' 

Telephoning 

,Z4r)j 

Rased on our procedures, we noted that there were 66 and 246 more units 
reported to CAAA than per the montlily logs for the 111 E Sitter & In-Home 

te Programs, respectively. The logs for thes 
vhile we were performing our enaag 

A 

•Are procedures in place for participants to make resetvations for Transportation services' 

Response: Consumers or their representative must call at least 24 hours in advance h 
receive transportation sendee. 



To the board members 
encY on Agint?. Inc. 

With regards to consumer assessments. (1) are assessments of consumers conducted for Title III 
;s re- 70 

receive an initial assessment w 
• receivin 

seven 
21 is reassesse 

prior to 

1. Obtain a schedule of units provided dunng the three month period ending March 31, 2019. 

We obtained the Agency Summary Report from CAAA for the reporting period of 
Januaiy 1, 2019 through March 31, 2019. 

Daily service logs are maintained to monitor the units provided among the various 

in Table A on page 
;i' 

3. Obtain unit cost information and agree to contract with Caiun AAA and the SAMS report. 

compared the amount per the contract to the SAMS report and to the amount reimbursed. 

iram' be 
per C 
with CAAA b>- CAAA 

7.61 
11.74 

7.61 

on our 
amount actuallv reimbursed to the council in the litle III E Infomiation & Assistance Program. 



To the board members 
iiics' on A 

4. Select 

March 31, 2019 trom the SAMS file submitted to CAAA and systemati 
a sample of sixty consumers. 

Utilizing the sample selected above. an assess 
twelve month ne riod Drecedins the th ree month peri :od being evi iluated and t race the number of 
service units pro vided per the S. AMS report transmi tted to CAA, A to the individi lal monthly rosters 
and daily serxice logs. 

Si 

Type of Number of Consumers "Units of Service per 
Program Service Population Sample C:AAA Support 

IIIB Homemaker 36 5 20 20 

FIT "B Information & Assistance 438 20 20 20 

m B Transportation S9 8 110 110 

FIT B Telephoning 108 15 22 19 

IIIB Outreach 13 5 5 5 

lilH information & Assistance 4 2 9 9 

FIT "B In-Bome 'Respite 6 2 120 120 

IIIB Sitter Service 70 70 

III B Telei 

Totals 

phoning One c onsumer ha 

697 60 369 366 

III B Telei 

Totals 

phoning One c onsumer ha id three units ent ered in SAl Ms that could n^ Dt be traced 



To the board members 
Area At?enc>' on Agint?. Inc. 

We were not engaged to and did not conduct an audit, the objective of which w'ould be the e 
opinion on the reporting of sendee units provided. Accordingly, w^e do not express such an opinion. Had we 

reported to you. 

Area .4gency on Aging, Inc. and Acadia Council on .4ging, Inc. This report is not intended to be and should 
not be used b 
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July 25, 2019 

Shannon Broussard 
Cajun Area Agency on Aging, Inc. 

P.O. Drawer 60850 
Lafayette, LA 70596 

Dear Mrs. Broussard: 

I have received the findings for the service review completed by Darnall, Sikes, and Gardes & Frederick. 

Assessments are completed on all individuals prior to receiving services. Annual assessments we be 
monitored by the Outreach Supervisor to assure assessments are conducted in a timely manner. 

Sitter and In-Home Respite services were accurately reported to CAAA. Documentation for these units were 

located off site at the time of the audit due to a relocation of office. The documentation Is currently on file at 

the office for review. 

According to the documentation on file for Telephoning, there is not a difference in the units reported to 
Cajun Area Agency on Aging and the logs per our monthly reporting. 

Please contact me if additional information is required. 

Malita Bartie 

Executive Director 

D 
n' 
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JUL 2 9 

"An Equal Opportunity Provider and Employer" 


