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o Is atrip log maintained for Transportation?

Response: Yes, a trip log is maintained for Transportation and is located in the DOTD
STTARS system. (We were provided the logs and consumer rosters for the
three months ended September 30, 2022, We then compared the totals per
the consumer rosters to the consumer logs and SAMS report provided by
CAAA. Sce Table A below for a summary of results from the procedures
performed.)

TABLE A
UNITS PROVIDED
Type of Units per Units per
Program Service CAAA Logs Difference
1B Homemaker 957 957 -
1B [& A 528 528 -
fliB Transportation 688 688 -
fliB Outreach 138 138 -
ITE [& A 8 8 -
mE In-Home Respite 345 345 -
mE Sitter Service 42 42 -

Based on our procedures, no exceptions were noted.

o Are procedures in place for participants to make reservations for Transportation services?

Response: Yes, procedures are in place for participants to make reservations for
Transportation services.

o  With regards to consumer assessments. (1) are assessments of consumers conducted for Title 111
programs. (2) are initial assessments conducted timely. and (3) are consumers re-assessed annually?

Response: Yes, and consumers are reassessed annually. However, there may be a few
that are missed from time to time due to staff shortage and/or staff not being
able to get in touch with the consumer to schedule the reassessment.
Nevertheless, all attempts are made to complete re-assessments annually.

PROCEDURES RELATING TO THE TITLE III B, AND III E PROGRAMS

I. Obtain a schedule of units provided during the three month period ending September 30. 2022,

We obtained the Agency Summary Report from CAAA for the reporting period of July
1, 2022 through September 30, 2022.
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2. Determine how the council verifies the number of units provided.

The council maintains daily service logs to monitor the units of service provided among
the various programs. The information from the daily logs are summarized monthly and
entered into the SAMS program. As noted in Table A on page 3. we compared the
number of units provided per the Agency report to the council’s logs and rosters.

3. Obtain unit cost information and agree to contract with Cajun AAA and the SAMS report.

We obtained unit cost information from the council’s contract with CAAA and
compared the amount reimbursed. The results of our procedures are noted as follows:

Unit Cost Amount
per Contract Reimbursed
Program/Service with CAAA by CAAA
Title HI B
Homemaker $ 1896 $ 18.96
Information & Assistance 6.12 6.12
Transportation 10.14 10.14
Outreach 6.12 6.12
Title HI E
Information & Assistance 28.16 28.16
In-Home Respite 19.10 19.10
Sitter Service 11.39 11.39

Based on our procedures, there were no differences between the unit cost noted per
contract with CAAA and the amounts actually reimbursed by CAAA.

4. Select a sample of sixty (60) consumers from the population of consumers receiving services
during the three month period ended September 30, 2022,

We obtained a summary of consumers receiving services during the three months ended
September 30, 2022 from the SAMS Agency Summary Report provided by CAAA and
systematically selected a sample of sixty consumers.

Unilizing the sample selected above that an assessment has been performed within the past
twelve month period preceding the three month period being evaluated and (2) trace the number of
service units provided per the SAMS report transmitted to CAAA to the individual monthly rosters
and daily service logs.

Based on the procedures performed, we noted the following:

Assessments:

e Seven consumers were not re-assessed within the previous twelve month
period.

e One consumer file could not be located.
Units of Service:
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The chart below summarizes the results of our procedures performed:

Number of Units of Service
Type of Consumers per Sample
Program Service Population Sample CAAA  Support

oI B Homemaker 112 15 45 45
IIIB Information & Assistance 528 19 19 19
B Transportation 109 13 33 33
OIB Outreach 138 9 9 9
IImE Information & Assistance 8 2 2 2
HTE In-Home Respite 4 1 4 4
IIE Sitter Service 1 1 42 42

Totals 900 60 154 154

Based on our procedures, no exceptions were noted.

6. During fieldwork. we selected an additional ten (10) consumers from the population of consumers
receiving services during the three month period ended September 30, 2022, We verified whether
an assessment was performed within the past twelve month period preceding the three month
period being evaluated.

Based on the procedures performed, we noted the following:

* One consumer was not re-assessed within the previous twelve month period.

We were engaged by Cajun Area Agency on Aging, Inc. to perform this agreed-upon procedures engagement
and conducted our engagement in accordance with attestation standards established by the AICPA. We were
not engaged to and did not conduct an examination or review engagement, the objective of which would be
the expression of an opinion or conclusion, respectively, on inquiries, consumer units and assessments
relating to the Title I1I B and Il E programs. Accordingly, we do not express such an opinion or conclusion.
Had we performed additional procedures, other matters might have come to our attention that would have
been reported to you.

We are required to be independent of Lafayette Council on Aging, Inc. and to meet our other ethical
responsibilities, in accordance with the relevant ethical requirements related to our agreed-upon procedures
engagement.

This report is intended solely for the information and use of the board members and management of Cajun
Area Agency on Aging, Inc. and Lafayette Council on Aging, Inc. This report is not intended to be and should
not be used by anyone other than those specified parties.

Darnall, Sikes & Frederick

A Corporation of Certified Public Accountants

Eunice, Louisiana
June 22,2023
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