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We have performed the procedures enumerated below as they are a required part of the engagement. We 
are required to perform each procedure and report the results, including any exceptions. Management is 
required to provide a corrective action plan that addresses all exceptions noted. For any procedures that 
do not apply, we have marked "not applicable." 

Management of the Louisiana State Board of DentisUy, is responsible for its financial records, 
establishing intemal controls over financial reporting, and compliance with applicable laws and 
regulations. These procedures were agreed to by management of the Board and the Legislative Auditor, 
State of Louisiana, solely to assist the users in assessing certain controls and in evaluating management's 
assertions about the Board's compliance with certain laws and regulations during the period of July 1, 
2019 thru June 30, 2020. 

This agreed-upon procedures engagement was performed in accordance with attestation standards 
established by the American Institute of Certified Public Accountants and applicable standards of 
Government Auditing Standards. The sufficiency of these procedures is solely the responsibility of the 
specified users of this report. Consequently, we make no representation regarding the sufficiency of the 
procedures described below either for the purpose for which this report has been requested or for any 
other purpose. 

Written Policies and Procedures 

1. Obtain and inspect the entity's written policies and procedures and observe that they address each of 
the following categories and subcategories, as applicable: 

a) Budgeting, including preparing, adopting, monitoring, and amending the budget. 

Finding: 

Procedure performed without exception. 
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b) Purchasing, including (1) how purchases are initiated; (2) how vendors are added to the vendor 
list; (3) the preparation and approval process of purchase requisitions and purchase orders; (4) 
conhols to ensure compliance with the public bid law or state purchasing rules and regulations, as 
applicable to the entity; and (5) documentation required to be maintained for all bids and price 
quotes. 

Finding: 

Procedure performed without exception. 

c) Disbursements, including processing, reviewing, and approving. 

Finding: 

Procedure performed without exception. 

d) Receipts/Collections, including receiving, recording, and preparing deposits. Also, policies and 
procedures should include management's actions to determine the completeness of all collections 
for each type of revenue (e.g. periodic confirmation with outside parties, reconciliation of receipt 
number sequences, reasonableness of cash collections based on licenses issued). 

Finding: 

The Board's policy on receipts and collections addressed receiving and recording and preparing 
deposits. However, it did not include management's actions to determine the completeness of all 
collections for each type of revenue (e.g. periodic confirmation with outside parties, 
reconciliation of receipt number sequences, reasonableness of cash collections based on licenses 
issued). 

e) Payroll/Personnel, including (1) payroll processing, and (2) reviewing and approving time and 
attendance records, including leave and overtime worked. 

Finding: 

Procedure performed without exception. 

f) Contracting, including (1) types of services requiring written contracts, (2) standard terms and 
conditions, (3) legal review, (4) approval process, and (5) monitoring process. 

Finding: 

Procedure performed without exception. 

g) Credit Cards (and debit cards, fuel cards, P-Cards, if applicable), including (1) how cards are to 
be conholled, (2) allowable business uses, (3) documentation requirements, (4) required 
approvers of statements, and (5) monitoring card usage (e.g. determining the reasonableness of 
fuel card purchases). 

Finding: 

Not applicable. 



h) Travel and expense reimbursement, including (I) allowable expenses, (2) dollar thresholds by 
category of expense, (2) documentation requirements, (3) timeframe in which requests must be 
submitted and (4) required approvers. 

Finding: 

Procedure performed without exception. 

i) Ethics, including (1) the prohibitions as defined in Louisiana Revised Statute (R.S.) 42:1111-
1121, (2) actions to be taken if an ethics violation takes place, (3) system to monitor possible 
ethics violations, and (4) requirement that all employees annually attest through signature 
verification that they have read the entity's ethics policy. 

Finding: 

The Board's ethics related policies did not address the items detailed above with the exception of 
requiring all employees to complete the state required ethics training annually. We recommend 
the policy be revised to address all items detailed in this procedure. 

j) Debt Service, including (1) debt issuance approval, (2) continuing disclosure/EMMA reporting 
requirements, (3) debt reserve requirements, and (4) debt service requirements. 

Finding: 

Not applicable. 

k) Disaster Recovery/Business Continuity, including (1) identification of critical data and frequency 
of data backups, (2) storage of backups in a separate physical location isolated from the network, 
(3) periodic testing/verification that backups can be restored, (4) use of antivirus software on all 
systems, (5) timely application of all available system and software patches/updates, and (6) 
identification of personnel, processes, and tools needed to recover operations after a critical event. 

Finding: 

Procedure performed without exception. 

Annual Fiscal Report (AFR) 

2. Obtain the financial statements from the AFR submitted to the Division of Administration's (DOA) 
Office of Statewide Reporting and Accounting Policy for the current and prior periods. Perform 
analytical procedures comparing current and prior period amounts, by line item. Report any 
variances of 10% of greater for line items that are 10% or more of the respective total assets/deferred 
outflows of resources, liabilities/deferred inflows of resources, net position, revenues, or expenses, 
and management's explanation of the variance. 

Finding: 

Obtained the 2019 and 2020 submitted ARE and performed the above analytical procedures. We 
noted that there is a variances for cash, unearned revenue, other current liabilities, and OPEB 
liability as noted above. Management responded that the change in cash is due to revenue increasing 
more than expenses. The unearned revenue difference is due to the fact there is a larger group of 
licensees who renewed in FY 20 than had renewed in FY 19. The other current liabilities includes the 



amounts due to the Healthcare Professionals' Foundation of Louisiana. They a fee with every license 
application. It hadn 't paid that out before the end of the fiscal year. Management also stated the 
OPEB liabilities are provided to them by the State and are based on the State's actuarial valuations. 

Board Meetings/Minutes 

3. Obtain and inspect the board minutes for the fiscal period, as well as the board's enabling legislation, 
charter, bylaws, or equivalent document in effect during the fiscal period, and: 

a) Observe that the board met with a quorum at least monthly, or on a frequency in accordance with 
the board's enabling legislation, charter, or other equivalent document. 

Finding: 

Procedure performed without exception. 

b) Observe that the minutes referenced or included monthly budget-to-actual comparisons. 

Finding: 

Procedure performed without exception. 

c) Access the entity's online information included in the DOA's boards and commissions database 
(httpsi/Zwwwcfiprd.doa.louisiana.gov/boardsandcommissions/home.cfrn) and observe that the 
entity submitted board meeting minutes for all meetings during the fiscal period. 

Finding: 

Procedure performed without exception. 

Bank Reconciliations 

4. Obtain a listing of bank accounts for the fiscal period from management and management's 
representation that the listing is complete. For each of the bank accounts in the listing provided by 
management, obtain bank statements and reconciliations for all months in the fiscal period and 
observe that: 

a) Bank reconciliations include evidence that they were prepared within 2 months of the related 
statement closing date (e.g., initialed and dated, electronically logged). 

Finding: 

Except for January and April, all of the bank reconciliations include evidence that they were 
prepared within two months of the related statement closing date. 


