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Office”Juvenile JSLiQQ

MARY L, LIVERS,Ph.D. MSW, Deputy Secretary

November 14, 2013

Daryl G. Purpera

Louisiana Legislative Auditor
P.O. Box 94397

Baton Rouge, LA 70804-9397

RE: Inadequate Controls over the Foster Care Program

Dear Mr. Purpera:

Thank you for allowing us the opportunity to respond to your letter dated October 31, 2013,
addressing the audit compliance report conducted by your office on the inadequate controls over
the Foster Care — Title IV-E program.

The consolidation of the Office of Juvenile Justice (OJJ) fiscal staff with Department of Public
Safety (DPS), effective fiscal year 2012, resulted in the transfer of many duties, including duties
associated with processing reimbursement requests for the Cost of Care portion of the Foster
Care - Title IV-E program. Prior to fiscal year 2012 when OJJ processed the reimbursement
requests, OJJ accounting staff exercised the convenience of verifying all associated rates and
costs affecting the amount of reimbursements with other contracts and field services staff
familiar with that data. OJJ Accounting and Contracts staff were transferred to DPS as part of
the consolidation. OJJ provided DPS with clear and precise job descriptions for employees that
transferred. OJJ was not aware there were errors being made until notified through your audit
findings. Since notification of these errors, OJJ has modified the Foster Care — Title IV-E
program standard operating procedures to clearly identify this process. A copy of the revised
procedures has been provided to the DPS Accounting Manager 2. OJJ’s Undersecretary met
with the DPS staff to discuss the procedures and answer any questions they presented on correct
preparation of the IV-E spreadsheet.

Your findings indicate OJJ management has not implemented a sufficient communications or
review process to ensure that the components of calculating reimbursements are accurate and in
compliance with contracts and program regulations. The OJJ staff originally responsible for the
preparation of the IV-E spreadsheet transferred to DPS effective fiscal year 2012.
Simultaneously, the IV-E function transferred as well. OJJ has no staff remaining within its
Office of Management and Finance to review the IV-E process. However, OJJ concurs that
sufficient communications with DPS are necessary to ensure accuracy in the IV-E cost claims

7919 Independence Boulevard » State Police Building « Baton Rouge, LA 70806
PO Box 66458 » Baton Rouge, LA 70896 » p: 225-287-7900
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Mr. Daryl Purpera
Page 2
November 14, 2013

process. OJJ has taken action necessary to ensure the DPS Staff have been educated on the

process and can properly retrieve data needed to accurately prepare the IV-E spreadsheet. To
review all the pertinent documentation needed to prepare the cost claims, and then trace this

information to the IV-E spreadsheet to ensure it was calculated correctly, OJJ would need to

restore a full-time position (previously eliminated as a result of the DPS consolidation).

Recognizing that the consolidation of back office functions was a government streamlining
initiative aimed at cost savings through the transfer and/or elimination of over 60 OJJ positions,
reestablishing this position in our Table of Organization would be difficult to justify.

OJJ continues to support the consolidation of their back office functions with the DPS. The
Foster Care — IV-E cost claims function is now the responsibility of DPS and they have sufficient
Accounting personnel available to handle all appropriate reviews necessary to ensure these
claims are completed accurately.

The agency appreciates the feedback and recommendations provided by your audit staff. We
concur in part with the findings included in the audit document, and appreciate the opportunity to
improve our agency. If you have any further questions, please contact me at 225-287-7900.

aéé////u/

Mary L. Livers, Ph.D.,
Deputy Secretary
MLL:cfp

Sin ely,

B-41



BOBB }}J INDAL T JILL P. BOUDREAUX
GOVERNOR UNDERSECRETARY

State of Louisiana
Department of Public Safety and Corrections
Public Safety Services

November 1, 2013
DPS-02-1654

Mr. Daryl G. Pupera, CPA, CFE
Louisiana Legislative Auditor
P. 0. Box 94397

Baton Rouge, LA 70804-9397

RE: Office of Juvenile Justice ~ Foster Care Title IV-E Program Finding
Dear Mr. Pupera,

Please allow this response to serve as the official response for both the management letter and the
Single Audit Report in reference to the finding concerning the Foster Care — Title IV-E program
reimbursements performed by the Department of Public Safety (DPS) on behalf of the Office of Juvenile
Justice. The finding is represented in both reports, therefore, we are providing a single response for
both.

e DPS overbilled the program $137,853 by double-counting the pre-placement
portion of administrative costs incurred from October 2012 to
June 2013.

DPS concurs with the finding. DPS agrees with the identification of a billing error related to the pre-
placement portion of administrative costs incurred during October 2012 - June 2013. A formula error
in the calculation spreadsheet accounted for the duplication. An off-set to repay the overbilling
amount of $137,853 has already been included in the 1% Quarter billing for FY14. Additional
“protected cell” actions have been taken to ensure the formula is not affected in the future.

e DPS overbilled the program $909 by not appropriately deducting
Supplemental Security income (SS!) or parental support payments from
the Foster Care maintenance cost claim in accordance with the contract
between 0JJ and the Louisiana Department of Children and Family
Services.

DPS concurs with the finding. DPS also requests the names for the file samples mentioned above so
we can research these particular instances. Funding sources for a youth can change on any given day
and can be performed in a retroactive fashion. Adjustments are made on current and subsequent
reimbursement requests to offset such instances, where warranted. This can be a complex and

“"An Equal Opportunity Employer”
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tedious process. DPS has modified this Policy and Procedure whereby staff are assigned tasks to
scrutinize these funding sources on a daily basis.

e DPS incorrectly calculated maintenance cost claims using the prior year
contract per diem rates; but paid the facilities based on the higher current
contract rates, resulting in an estimated $1.2 million in Foster Care
program underbillings.

DPS concurs with the finding. DPS agrees that the correct per diem rate had changed and was not
applied during the entire reimbursement period. DPS submitted and received additional per diem
reimbursement during the 13th accounting period (July 2013) for FY13 in the amount of $541,554.59.
This reimbursement represented the difference in billed rate and eligible rate for the entire FY13. DPS
does not know how LLA estimated their amount in additional funding dollars not reimbursed. DPS
has revised Policy and Procedure whereby the Per Diem annual rates are verified at beginning of each
State Fiscal Year and confirmed by OJJ Administration.

e DPS understated the percentage of Foster Care - Title IV-E eligible
juveniles in its calculations of administrative cost reimbursements, and
used an incorrect indirect cost rate. These errors caused an estimated
$400,000 in Foster Care program underbillings.

DPS concurs with the finding. DPS agrees that the correct indirect cost rate for administrative costs
was not applied during the first quarter of the federal reimbursement period. DPS submitted based
upon the prior rate but received the correct Title [V-E indirect cost reimbursement for the 1* Quarter
Federal FY14 in the amount of $742,617.50 (02/19/2013). DPS has revised Policy and Procedure
whereby the Title IV-E indirect administrative cost rates are verified at the beginning of each Federal
Fiscal Year and confirmed by Ol) Administration.

All corrective actions mentioned above have been implemented as of the date of this response. In
addition, Scott Erwin, Director of Financial Services, is the individual responsible for these corrective

actions at DPS. Mr. Erwin’s contact information is (225) 925-6279 and scott.erwin@Ila.gov.

Please contact me with any additional concerns or more information is required at (225) 925-6032.

Sincerely,
Sill oudreaux

Undersecretary

C: Scott Erwin, Director of Finance
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Q LsuHealth

ADMINISTRATION AND BUSINESS OFFICE

October 3, 2013

Daryl G. Purpera, CPA, CFE
Legislative Auditor

P. O. Box 94397

Baton Rouge, LA 70804-9397

Dear Mr. Purpera:

LSU Health Care Services division has reviewed the draft audit finding regarding the University Medical
Center Overcharging for Patient Services and agrees that the accounts sampled by the Louisiana
Legislative Auditors and found to be in error were billed incorrectly.

The errors were primarily caused by a misunderstanding of several UMC pharmacists, causing some
chemotherapy medications to be billed twice. There were also miscellaneous errors which caused a few
instances of double billing.

Prior to the transition of UMC to the private partner, UMC officials met with the two pharmacists
responsible for the majority of the billing errors, as it relates to the double printing of chemotherapy
medication labels and educated them on the appropriate procedures. One of those Pharmacists is
employed by the partner hospital.

To further address the errors found in the audit, LSU HCSD will initiate the following corrective action
plan:

1 Request that the partner hospital send out a reminder to all pharmacists to ensure that double
label prints do not cause future double billing.

2 Conduct an audit on data from May 1, 2012 to COB June 23, 2013 to quantify the errors that
actually occurred. This is necessary because not all of the pharmacists at UMC followed the
practice of double charging for chemotherapy medications, despite the double printing of labels.

3 Refund any monies not due LSU UMC, as well as adjust any cost reports to the corrected
charges.

4 Request the partner hospital’s Compliance Department to set up periodic monitors to ensure
that the issue remains corrected.

5 Work with the HCSD Central Billing Office to determine if there are controls that can be
established in order to catch double billing of medications.

LSU HEALTH CARE SERVICES DIVISION « P.O. BOX 91308 « BATON ROUGE, LOUISIANA 70821-1308 B-44
PHONE: 225.354.7000 « WWW.LSUHOSPITALS.ORG



The above corrective actions will be completed under the direction of Rebecca Reeves, Compliance
Officer.

If additional information is needed, please do not hesitate to let me know.

Sincerely,

— 5 3
LaEtte Buie

Deputy Chief Executive Officer

cc: Frank Opelka, MD, Executive Vice President
John Couk, MD, Chief Medical Officer
Mark Robichaux, Comptroller
Rebecca Reeves, Compliance Officer

B-45



'al' Lvt;, tﬁﬁ ||2 I? ISRCE 1001 North 23™ Street
i
L
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(0) 225-342-3001 ‘ Babby Jindal, Governor
(F) 225-342-3778
Office of the Executive Director

November 15, 2013

Daryl G. Purpera, CPA, CPE
Legislative Auditor

1600 North Third Street
Baton Rouge, LA 70804

Dear Mr. Purpera:

In response to the audit finding regarding control weaknesses over information technology, the agency concurs
with the finding. The following outlines our corrective action plan for the specifics of the finding:

¢ Inconsistent application of policies and procedures for changes to systems and data: LWC is
developing key controls to enforce revised change and release management processes as well as
provide the framework for auditing and compliance. The segregation of duty matrix will be clearly
defined to ensure that all changes to production are completed by authorized and proper change
agents. The expected completion date is January 31, 2014. The contact person for this corrective
action plan is Michael Allison (225.342.3221 or mallison@lwc.la.gov).

e Test system did not match live system: LWC has taken action to resolve this finding. LWC'’s
mainframe environment has, and will continue to have, matching production (live) and test
environments. As of November 5, 2013, LWC finished implementing a three tier-open system
application development environment. The three tiers consist of a development, test and
production environment and all three environments are consistent. The contact person for this
corrective action plan is Jane Boettcher (225.342.3219 or jboettcher@lwc.la.gov).

e Internal audit department did not perform IT audits: LWC will provide the necessary training to
current internal audit staff or hire internal audit staff with the necessary skill set to conduct IT audits.
The intemnal audit staff should have the necessary skills to conduct IT audits no later than May
2014. The contact person for this corrective action plan is Derek Williams (225.342.2911 or
dwilliams@lwec.la.gov).

e [nadequate Disaster Recovery Plan during fiscal year 2013: LWC has procured and is in the
process of implementing a back-up mainframe system at our dedicated disaster recovery facility.
The target go-live date is December 24, 2013. LWC will update the current Enterprise
Continuity/Disaster Recovery plan to include all system changes, functionality of the critical IT
systems, test plans and results of the testing. Anticipated completion date is May 31, 2014. The

| Equal Opportunity Employer/Program |  Auxiliary aids and services are available upon reguest to individuals with disabilities + TDD# 800-259-5154 |
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contact person for this corrective action plan is Jane Boettcher (225.342.3219 or
jboettcher@lwc.la.gov).

Sincerely,

4

Curt Eysink
Executive Director
Louisiana Workforce Commission
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P ouisiana 1001 North 23 Street (0) 225-342-3001 y

o2 Bobby Jindal, Governor
irlii WORKFORCE ’ ’

W commIssIoN Post Office Box 94094 (F) 225-342-3778

Office of the Executive Director

November 20, 2013

Daryl G. Purpera, CPA, CPE
Legislative Auditor

1600 North Third Street
Baton Rouge, LA 70804

Dear Mr. Purpera:

In response to the audit finding regarding inadequate monitoring of sub-recipient findings, the agency concurs
with the finding.

Recognizing the importance of monitoring sub-recipients, LWC on October 25, 2013, reinstituted efforts to
comply with the federal requirement to conduct annual onsite monitoring. Engagement letters requesting
specific documents to begin the process were forwarded to nine of the 18 WIA sub-recipients to begin desk
reviews. Onsite reviews will be conducted when a desk review reveals serious issues. These reviews will be
completed within the current program year. It is important to note that this effort is being conducted by a single
employee of the agency as the reduction in WIA funding has resulted in the reassignment of former monitors to
other units within the agency.

Additionally, we are working closely with USDOL's Regional Office to determine viable solutions that will
accelerate efforts to fully comply with this requirement.

Please contact Bryan Moore at 225.342.2679 or bmoore 1@Iwc.la.gov for additional information.

SincereIC7 W

Curt Eysink
Executive Director
Louisiana Workforce Commission

|  Equal Opportunity Employer/Program |  Auxiliary aids and services are available upon request to individuals with disabilities » TDD# 800-259-5154 |
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Bobby Jindal
GOVERNOR

RV |7h Kathy H. Kliebert
L S SECRETARY
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State of Louisiana

Department of Health and Hospitals
Center for Community and Preventive Health

November 26, 2013

Daryl G. Purpera, CPA, CFE
Legislative Auditor

PO Box 94397

Baton Rouge, LA 70804-9397

Dear Mr. Purpera,

This letter is in response to the State Fiscal Year 2013 Legislative audit finding for the DHH Office of
Public Health entitled “Lack of Control Over State Administrative Expenditures”.

The DHH Office of Public Health (OPH) and the DHH Office of Management and Finance (OMF) concur with
this finding and the following corrective action is being implemented:

1.

The OPH Program Office will request USDA to copy the OMF Fiscal Office on any grant restrictions
not indicated on the official grant award document. If this is not approved by USDA, the OPH
Program Office will continue to forward any funding correspondence they receive to the OMF
Program Accountant and will also copy the OMF Appropriations Control Manager and the OMF
NOFO Fiscal Administrator.

The OMF Program Accountant will record the authorized expenditure allowances on the Budget
Section of the internal Program Financial Status Report (PFSR).

The OMF Fiscal Office will provide the PFSR monthly to the OPH Program Office for their funding
compliance review.

$50,792 will be returned to USDA before December 31, 2013 unless approval can be obtained from
them to retain these funds for the administrative component of the Program.

OPH Program Office will request additional administrative funds from USDA to cover all CSFP
administrative costs including salaries, related benefits and travel up to $150,000. If this is not
approved by USDA, the OPH Budget Office will allocate State General Funds to supplement the
difference in all CSFP costs, including DHH allocated costs.

OFFICE OF PUBLIC HEALTH
1450 Poydras St = P.O. Box 60630 » New Orleans, Louisiana 70160-0630
Phone #: 504/568-8120 * Fax #: 504/568-8200 swww.dbb. bowisiana gov
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DHH OMF Program Accountant, Mary Pembric {(504-568-2031) and DHH OPH CSFP Manager, Tamara
Dangerfield (225-342-8254) are the contact persons responsible for these carrective actions.

Sincerely,

EMQML

Edward A. Holmberg III, Acl'ninistrator
Department of Health and Hospitals
OMF Division of Fiscal Management

OFFICE OF PUBLIC HEALTH
1450 Poydras St » P.O. Box 60630 * New Orleans, Louisiana 70160-0630
Phone #: 504/568-8120 = Fax #: 504/568-8200 =www. dhb. butsiina gor
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GOVERNOR

Kathy H. Kliebert
SECREZTARY
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State of Louigiana
Department of Health and Hospitals

Center for Community and Preventive Health

November 26, 2013

Daryl G. Purpera, CPA, CFE
Legislative Auditor

PO Box 94397

Baton Rouge, LA 70804-9397

Dear Mr. Purpera,

This letter is in response to the State Fiscal Year 2013 Legislative audit finding entitled,“Lack of
Monitoring Over Food Storage and Distribution Activities”, for the DHH Office of Public Health.

The DHH Office of Public Heaith (OPH) concurs with this finding and has implemented the following
corrective action. This corrective measure was implemented as the result of a USDA audit finding, which
has since been closed based on the State’s response.

1. The State agency began conducting formal reviews of the Local agency, Catholic Charities Food for
Families / Philmat, and of all storage facilities utilized by the Local agency,per USDA regulation 7
CFR §247.34,in September 2013. Reviews comprise a biennial evaluation of certification
procedures, nutrition education, civil rights compliance, inventory controls and program
administration. An on-site review of at least 15% of all Local agency distribution sites will be
included. During alternating review years, the Local agency will conduct self-evaluations. The State
agency will also continue to evaluate the Local agency’s administration of the program on an
ongoing basis through examination of financial reports, audit reports, inventory reports, and other
relevant information.

CSFP Manager, Tamara Dangerfield (225-342-8254) is the contact person responsible for this corrective
action.

Sincerely,

OFFICE OF PUBLIC THEALTH
1450 Poydras St = 11.0. Box 60630 * New Ordeans, Louisiana 70160-0630
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320 Devalcourt

- . Lafayette, LA 70506
South Louisiana Community College Phone: (337) 521-8896

Office of the Vice Chancellor of
Administration & Finance

November 19, 2013

Mr. Daryl G. Purpera, CPA, CFE
Legislative Auditor

Post Office Box 94397

Baton Rouge, LA. 70804-9397

RE: Inadequate Administration of Federal Pell Grant Program Funds
Dear Mr. Purpera:

In response to the above-referenced audit finding, South Louisiana Community College
(SLCC) submits the following:

RESPONSE:

South Louisiana Community College concurs with the audit findings and
recommendations.

CORRECTIVE ACTIONS:

SLCC recognizes the importance of developing and implementing procedures to
ensure that Pell Grant eligibility determinations are made for all students and
procedures for reconciling the college’s records of Pell Grant disbursements.

The students that were identified as having balances that were potentially
available were identified during the end-of-year reconciliation process. At that
time the Financial Aid Office was working through the PPA process with ED,
which placed a requirement that we had to have a $0.00 balance in both the
SLCC and ATC COD available funds columns. As a result, the Financial Aid
Office was required to draw down what was available, and hold off of reconciling
the remaining accounts until we received an approved PPA.

Although monthly reconciliation is required by FSA only for those schools which
participate in the Direct Loan Program (SLCC does not participate in DL at this
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time), Student Accounts and Financial Aid have already discussed and will begin
monthly reconciliation of Pell funds effective November 2013. In addition, the
Associate Directors will be conducting regular audits of all work processed by the
Financial Aid Advisors to ensure accuracy and to identify areas of opportunity for
additional training in both Banner Systems operation and Federal Student Aid.

Sincerely,

A Lpy

Rudy V. Gonzales
Vice Chancellor of Administration and Finance

Cc: Dr. Natalie Harder, SLCC Chancellor
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320 Devalcourt

L. . Lafayette, LA 70506
South Louisiana Community College Phone: (337) 521-8896

Office of the Vice Chancellor of
Administration & Finance

November 19, 2013

Mr. Daryl G. Purpera, CPA, CFE
Legislative Auditor

Post Office Box 94397

Baton Rouge, LA. 70804-9397

RE: Late Return of Federal Pell Grant Program Funds
Dear Mr. Purpera:

In response to the above-referenced audit finding, South Louisiana Community College
(SLCC) submits the following:

RESPONSE:

South Louisiana Community College concurs with the audit findings and
recommendations.

CORRECTIVE ACTIONS:

SLCC recognizes the importance of developing and implementing procedures to
ensure that Pell Grant eligibility determinations are made for all students and
procedures for reconciling the college’s records of Pell Grant disbursements.

To eliminate delays in processing withdrawals and end of term R2T4, the
Financial Aid Office will work directly with the Registrar's Office to ensure that all
returns are processed within established regulations. An Associate Director of
Financial Aid will work weekly with the Registrar to identify students who have
fully withdrawn from school, and process returns that same week. At the end of
term, the Associate Director of Financial Aid will work with the Registrar to
identify 0 GPA students and determine which students may need to have a return
processed, and process them within the time allowed by Federal regulations.

B-54



The Associate Director will be conducting regular audits of all work processed by
the Financial Aid Advisors to ensure accuracy and to identify areas of opportunity
for additional training in both Banner Systems operation and Federal Student Aid.

Sincerely,

S

Rudy V. Gonzales
Vice Chancellor of Administration and Finance

~

Cc: Dr. Natalie Harder, SLCC Chancellor
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SOUTHEASTERN

LOUISIANA UNIVERSITY

October 11, 2013

Daryl G. Purpera, CPA, CFE
Legislative Auditor

P.O. Box 94397

Baton Rouge, LA 70804-9397

Re: Lack of controls over the TRIO-Talent Search program
Dear Mr. Purpera:

| am in receipt of your letter dated September 26, 2013 regarding an audit finding relating to the lack of
controls over the TRIO-Talent Search program. The University concurs with this finding.

The following actions have been taken in response to this finding:

e There was a meeting of the TRIO-Talent Search staff held on October 4, 2013 to review existing
procedures in order to strengthen the application process which would result in greater internal
controls over data quality and accuracy. As a result, a procedure was adopted that requires
application data to be input by the Assistant Director(s), previously input by the Outreach
Specialists. The Director then audits the data through a periodic check of the data. This update has
been made to all policy and procedure manuals as appropriate. Specifically to the students in
guestion at Varnado High School, it was confirmed that the students were eligible for participation
in the program even though the appropriate documentation had not been captured. All paperwork,
to include appropriate signatures on all active participants, has since been collected and all updates
have been made to the database.

e Student workers are required to submit a class schedule to the Administrative Assistant for the TRIO
— Talent Search Program at the start of each semester. The Administrative Assistant then confirms
that there is no conflict between scheduled work hours and class time Student workers are not
allowed to work when scheduled to be in class as outlired in the Student Worker Handbook. It
should be noted that this information was/is covered in Timekeeper training. It is also included in
the Student Worker Handbook which is a part of student worker training. The Provost and Vice
President for Academic Affairs reiterated this policy to Academic Affairs staff, including TRIO, in an
email of September 4, 2013. The Vice President for Administration and Finance will work with the
other Vice Presidents to have an additional communication forwarded to all faculty, staff and
students no later than November 1, 2013 to reiterate this policy.

e Asof this date, the three moveable property items listed in the wrong location were updated in the
Asset Management System.

Vice President for Administration & Finance ¢ SLU 1070%- §-16ammond, LA 70402 » 985-549-2282 * Fax: 985-549-5095



e The Director of Educational Talent Search, as well as the Assistant Directors and Outreach
Specialists, worked with the participating schools to document that the computers previously on
loan had been destroyed or surplused even though the correct process for surplus of such items was
not followed. Such items dated back to 1992 with the most recent being 2004. The practice of

loaning equipment to any participating school has been discontinued as a result of the Internal
Audit.

The Director of Educational Talent Search has confirmed that the above referenced actions have been
fully implemented and will be responsible for ensuring all future compliance as outlined previously. This
will be done with oversight by the Coordinator of Special Projects and TRIO.

If you have any questions or need additional information regarding this audit issue, please feel free to
contact me at (985)549-2282.

Sincerely,

Sam Domiano
Interim Vice President
for Administration & Finance
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DQTD Office of the Secretary
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DEVEOPMENT  ph: 225-379-1200 | fx: 225-379-1851 A 1. Ao, .. Snaretury
October 28, 2013

Mr. Daryl G. Purpera, CPA, CFE
Legislative Auditor

P. O. Box 94397

Baton Rouge, LA 70804

RE: Department of Transportation and Development
Audit Finding — Inadequate Controls Over Change Order Approvals

Dear Mr. Purpera:

The Department is in receipt of your single audit finding titled “Inadequate Controls Over
Change Order Approvals”. I appreciate the opportunity to respond to the finding and also to
have my response letter included as an attachment in the final report.

We concur with the finding.

The Department of Transportation and Development (DOTD) concurs with the reported finding
that the required approval of the Federal Highway Administration (FHWA) was not obtained for
four of the 86 (5%) change orders tested, totaling $326,937, for Highway Planning and
Construction program projects. We also concur that DOTD did not have adequate controls over
the change order approval process to prevent this error from occurring.

The LADOTD Headquarters Construction section has implemented additional controls to
monitor this process. We have modified three (3) reports from our SiteManager system to
include all required change order approvals for the specific change order types, including the
FHWA representative. Any outstanding approvals remain highlighted on both the system report
and routed signature copy of the change order until all required approvals are obtained. This
ensures greater visibility of all unapproved change orders, and the specific approvals that are
required.  Additionally, we will continue to specifically discuss the change order approval
process with the Project Engineers in the mandatory statewide meetings that are held in January
— February each year. These formal meetings require each Project Engineer sign off
documenting their attendance.

Louisiana Department of Transportation & Development | 1201 Capitol Access Road | Baton Rouge, LA 70802 | 225-379-1200
An Equal Opportunity Employer | A Drug-Free Workplace | Agency of Louisiana.gov | dotd.la.gov B-58



Daryl G. Purpera
October 28, 2013
Page 2 of 2

Finally, we will immediately communicate via email to all Project Engineers the Department
Policy governing the change order approval process, and reiterate the requirement that FHWA
approval is required on Cat. 1 and 2 change orders on Federal oversight projects.

Thank you for the opportunity to respond to these audit findings and to have this Management
Response letter included in the final audit report. Please feel free to contact Michael Bridges,
Undersecretary, or myself should you have any questions.

Sincerely,

S (e

Sherri H. LeBas, P.E.
Secretary

cc:
Mr. Ricky Rodriguez, C.P.A., LLA
Mr. Michael Bridges, P.E., DOTD Undersecretary
Ms. Lesha Woods, DOTD Financial Services
Ms. Linda McNeil, Internal Auditor
Mr. Mark St.Cyr, DOTD Audit Director
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December 9, 2013

Mr. Daryl G. Purpera, CPA, CFE
Legislative Auditor

P. O. Box 94397

Baton Rouge, LA 70804

RE: Department of Transportation and Development
Audit Finding — Overbilled Indirect Costs

Dear Mr. Purpera:

The Department is in receipt of your single audit finding titled “Overbilled Indirect Costs”. I
appreciate the opportunity to respond to the finding and also to have my response letter included
as an attachment in the final report.

We concur with the finding.

It should be noted that the Department strives to maintain an accurate and true indirect cost rate.
Due to the complex nature of the calculation, it is susceptible to human error. Duplication of
Legislative Auditor’s audit costs included in both the Statewide Cost Allocation Plan
(SWACAP) and in the department’s operating cost was overlooked. The amount of the
adjustment was $144,228 which is 0.003% of the total Administration Expenses of $46,245,837,
resulting in an accuracy rate of 99.69%.

The Indirect Cost Rate proposal for FY 2014 has been corrected and approved by FHWA and the
credit will be processed through the true up by the end of the current fiscal year.

Action Plan — The Department has revised the standard operating procedure for the indirect cost
rate proposal to include a step to remove the direct charging of audit costs to federal programs.
In addition, the revised procedure will confirm that all schedules are accurately prepared and
reviewed to reduce the risk of noncompliance with federal requirements. These steps have been
implemented.

Thank you for the opportunity to respond to this audit finding and to have this Management
Response letter included in the final audit report. Please feel free to contact me or Michael
Bridges, Undersecretary, should you have any questions at (225) 379-1270.

Sincerely, %A&

Sherrl H. LeBas, P.E.
Secretary

Louisiana Department of Transportation & Development | 1201 Capitol Access Road | Baton Rouge, LA 70802 | 225-379-1200
An Equal Opportunity Employer | A Drug-Free Workplace | Agency of Louisiana.gov | dotd.la.gov B-60



Daryl G. Purpera
December 9, 2013
Page 2 of 2

Attachment

C:

Mr. Ricky Rodriguez, CPA, LLA

Ms. Lesha Woods, CGFM, DOTD Financial Services Administrator
Mr. Michael Bridges, P.E., DOTD Undersecretary

Ms. Nita Chambers, Deputy Undersecretary

Mr. Mark St. Cyr, DOTD Audit Director

Ms. Linda McNeil, DOTD Internal Auditor
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% Financial Aid Office

UNIVERSITY

LOUISIANA PO. Box 41206

Lafayette, Lafayette, LA 70504-1206
Office: (337) 482-6506

Université des Acadiens

October 21, 2013

Daryl G. Purpera, CPA, CFE
Legislative Auditor

PO Box 94397

Baton Rouge, LA 70804-9397

Dear Mr. Purpera:

Please find below our management response to the FY 2012-2013 audit finding
of “Untimely Reporting of Student Enroliment Status”.

The University concurs with the finding.
The Corrective Action Plan created by the University is as follows:

Cindy Perez, Financial Aid Director is responsible to verify the
implementation of action plan.

We have a plan in place to correct this finding. The financial aid office will
notify the registrar’s office of the Unofficial Resignation Date of the
affected students so the Registrar can update NSLDS via the National
Clearinghouse. The plan is currently in effect.

Sincerely,
v o <)
Cindy S.\Perez E. Joseph Savoie

Financial Aid Director President

B-62

A Member of the University of Louisiana System



Appendix C

Findings and Recommendations
Index by State Agency



Appendix C

STATE OF LOUISIANA
Findings and Recommendations
Index by State Agency

Page No

AGRICULTURE AND FORESTRY, DEPARTMENT OF
Inadequate Subrecipient MONITOIING........ccceiieieiie e sre e 26
CHILDREN AND FAMILY SERVICES, DEPARTMENT OF
Control Weakness over Temporary Assistance for Needy Families

WOrK VerifiCation PIAN ..o 53
Fraudulent Billings by DayCare OWNET .........c.coueiiiiiiieiie ettt 55
Improper Employee Activity in Federal Programs..........cccccueiviieieeiesiiesieene e seese e s 28
Inaccurate Federal Program BilliNg .........cocooiiiiiiiiii e 25
Inadequate Controls over FOSter Care Program..........ccccoveieererieeieesiesieseesieaseesseessesneessaeseeas 57
Noncompliance with TANF Eligibility Requirements ...........cccooeieininiinne e 58
DELGADO COMMUNITY COLLEGE
Title IV FUNAS NOt REIUIMNE .....coeiiieieeese e 41
EDUCATION, DEPARTMENT OF
Noncompliance with Office of Management and Budget

Circular A-87 COSt PIINCIPIES ...ocviiieiieeie ettt nnaenne s 43
EXECUTIVE DEPARTMENT -

DIVISION OF ADMINISTRATION -

OFFICE OF COMMUNITY DEVELOPMENT
Hazard Mitigation Grant Program Awards Identified for Grant Recovery ...........cccocevveunnee. 76
Inadequate Grant Recovery of Homeowners Assistance Program Awards............ccccevereennns 32
Inadequate Recovery of Small Rental Property Program LOans .........c.cccoeveveevieveeiesiieseennns 35
EXECUTIVE DEPARTMENT -

DIVISION OF ADMINISTRATION -

OFFICE OF FINANCE AND SUPPORT SERVICES
Inaccurate Annual FiSCal REPOITS ........coviiiiiiiiie e 14
GRAMBLING STATE UNIVERSITY
Return of Title TV FUNGS.......oooiiiieiee e 45
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Appendix C

STATE OF LOUISIANA
Findings and Recommendations
Index by State Agency (Continued)

Page No

HEALTH AND HOSPITALS, DEPARTMENT OF
Improper Payments to Non-Emergency Medical

Transportation SErVICES PrOVIAEIS........cciiiiiiiieiiiie sttt nre s 60
Improper Payments to Waiver SErvices PrOVIAEN ..........ccocovveiiiiiieiieie e 62
Inadequate Controls over Drug Rebate COIECLIONS..........ccccveiiiiiiiiiiee e 64
Lack of Controls over Federal Cash Management REQUIFEMENES .........ccccvvreeieereniieieeiienneieneens 65
Misappropriation Of PUDIIC FUNAS ........ooiiiiiiiiccc e 68
Noncompliance with Approved Consolidated Cost Allocation Plan...........c.coceeeveiiieiiicienene 69
Noncompliance with Medicaid Regulations for an External Quality Review -

Louisiana Behavioral Health Partnership CONtractor ............cooooeiiiiieie e 71
HOMELAND SECURITY AND EMERGENCY PREPAREDNESS,

GOVERNOR’S OFFICE OF
Inadequate Identification of Federal Award Information to Subrecipients ...........cccocevevieiienene, 78
Inadequate Preparation of Federal SChedules ... 15
JUVENILE JUSTICE, DEPARTMENT OF PUBLIC

SAFETY AND CORRECTIONS, OFFICE OF
Inadequate Controls over the Foster Care Program ...........cccveoviiereiieesesieeseseese e see e 73
LOUISIANA STATE UNIVERSITY -

HEALTH CARE SERVICES DIVISION
Overcharging fOr PatiENt SEIVICES .........ccoiiiie et nre et e s 75
LOUISIANA WORKFORCE COMMISSION
Control Weaknesses over Information TeChNolOgy.........cccceveiiiiiiiiiie i 17
Inadequate Subrecipient Monitoring for

Workforce INVEStMENT ACE CIUSTEN .......c..oiiieeeee e 37
PUBLIC HEALTH, OFFICE OF
Lack of Control over State AdMINIStrative EXPENSES.......cc.evveriirierierierieriereerie e 30
Lack of Monitoring over Food Storage and Distribution ACtiVItieS..........cccccvevvivieieiieie e 31
SOUTH LOUISIANA COMMUNITY COLLEGE
Inadequate Administration of Federal Pell Grant Program Funds...........cccccoevieiieeiie e, 46
Late Return of Federal Pell Grant Program FUNAS ..........cccooieiiiiiiiiiieiesiese e 48
SOUTHEASTERN LOUISIANA UNIVERSITY
Lack of Controls over TRIO Talent Search Program ...........ccccceeveieiiieresiieseseesesie e eee e e 49



Appendix C

STATE OF LOUISIANA
Findings and Recommendations
Index by State Agency (Concluded)

TRANSPORTATION AND DEVELOPMENT, DEPARTMENT OF
Inadequate Controls over Change Order APProvalS ..........ccocooiieierenenenene e 39

OVErDIlIed INAIFECE COSES ......eviiiiiieeierie et 40
UNIVERSITY OF LOUISIANA AT LAFAYETTE
Untimely Reporting of Student ENrollmMent STatUS ..........cccveieiiiiiiieie s 52
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STATE OF LOUISIANA
Summary Schedule of Prior Federal Audit Findings

Single

Initial Audit
Fiscal Year of Page Finding Finding
Year Finding Number Number Title

Findings Covering More Than One Federal Agency

Children and Family Services, Department of: (formerly Department of Social Services)

2010 2010 44 F-10-CC-DSS-1 Improper Employee Activity in Federal Programs

Education, Department of:

2012 2012 21 F-12-CC-EDUC-1 Noncompliance With Office of Management and Budget Circular A-87 Cost Principles

Louisiana Workforce Commission:

2010 2010 41 F-10-CC-LWC-1 Improper Charging of Administrative Expenditures to Federal Awards

Recovery School District:

2011 2008 38 F-11-CC-RSD-1 Noncompliance With A-87 Payroll Certification Regulations

2009 2008 83 F-09-CC-RSD-2 Noncompliance With A-87 Payroll Certification Regulations

2009 2007 82 F-09-CC-RSD-1 Inadequate Controls Over Coding of Federal Expenditures

2008 2007 51 F-08-CC-EDUC-1 Inadequate Control Over Coding of Federal Expenditures

2009 2007 85 F-09-CC-RSD-3 Noncompliance With Federal and State Equipment Management Regulations

U.S. Department of Agriculture

Children and Family Services, Department of: (formerly Department of Social Services)

2011 2010 40 F-11-USDA-DCFS-1 Improper Employee Activity in Federal Program

2010 2007 52 F-10-USDA-DSS-3 Disaster Supplemental Nutrition Assistance Program:
Intentional Program Violations and Ineligible Benefits

Public Health, Office of:

2011 2010 43 F-11-USDA-OPH-2 Noncompliance With Special Supplemental Nutrition Program for Women,
Infants, and Children Requirements

U.S. Department of Housing & Urban Development/Community Planning & Development

Executive Department:

2012 2012 22 F-12-HUD-EXEC-DOA-OCD-1 Community Development Block Grant Awards Identified for Grant Recovery
2012 2010 24 F-12-HUD-EXEC-DOA-OCD-2 Inadequate Grant Recovery of Homeowners Assistance Program Awards
2011 2010 49 F-11-HUD-EXEC-DOA-OCD-1 Inadequate Grant Recovery of Homeowners Assistance Program Awards
2010 2010 56 F-10-HUD-EXEC-DOA-OCD-2 Inadequate Recovery of Homeowner Assistance Program Awards

2012 2011 27 F-12-HUD-EXEC-DOA-OCD-3 Inadequate Recovery of Small Rental Property Program Loans

2011 2011 52 F-11-HUD-EXEC-DOA-OCD-2 Inadequate Recovery of Small Rental Property Program Loans

(Continued)



Appendix D

CFDA Questioned Current
Number Costs Status Per Auditee Page No.
10.551/561/93.575/596/713 $18,205 Fully corrected; QC no further action needed D-9
10.560/84.010/027 $49,046 Partially corrected; QC unresolved; Repeat in 2013, p. 43 D-10
10.561/17.207/225/245/ $1,645,697 Fully corrected; QC unresolved D-11
258/259/260/271/504/
801/804/93.569
84.027/93.558 n/a Partially corrected D-12
10.559/84.027/938/93.558 n/a No further action needed D-13
84.010/938/93.558/97.036 $187,868 No further action needed; QC no further action needed D-14
84.938/97.036 $111,020 No further action needed; QC no further action needed D-15
84.010/938/97.036 n/a No further action needed D-16
10.551/561 $12,744 Fully corrected; QC unresolved D-17
10.551/561 $108,655 Fully corrected; QC no further action needed D-18
10.557 n/a Partially corrected D-19
14.228 $58,279,963 Partially corrected; QC unresolved D-20
14.228 $1,304,466 Partially corrected; QC unresolved; Repeat in 2013, p. 32 D-21
14.228 $1,547,795 Partially corrected; QC unresolved D-22
14.228 $2,145,547 Partially corrected; QC unresolved D-23
14.228 $33,588,190 Partially corrected; QC unresolved; Repeat in 2013, p. 35 D-24
14.228 $1,414,541 Partially corrected; QC unresolved D-25




STATE OF LOUISIANA
Summary Schedule of Prior Federal Audit Findings

Single

Initial Audit
Fiscal Year of Page Finding Finding
Year Finding Number Number Title

U.S. Department of Housing & Urban Development/Community Planning & Development (Cont.)

Executive Department: (Cont.)

2010 2010 55 F-10-HUD-EXEC-DOA-OCD-1 Duplication of Benefits Under the Homeowner Assistance Program
and the Small Rental Property Program
2010 2010 58 F-10-HUD-EXEC-DOA-OCD-3 Noncompliance With A-87 Allowable Cost Principles for the
Road Home Program
Louisiana Land Trust:
2011 2011 54 F-11-HUD-LLT-1 Unallowable Demolition Costs
2011 2011 55 F-11-HUD-LLT-2 Untimely Discontinuance of Property Maintenance

U.S. Department of Labor

Louisiana Workforce Commission:

2012 2007 29 F-12-USDOL-LWC-1 Inadequate Documentation for Unemployment Insurance Benefit Payments
2012 2009 31 F-12-USDOL-LWC-2 Inadequate Subrecipient Monitoring for Workforce Investment Act Cluster
2012 2012 32 F-12-USDOL-LWC-3 Inappropriate Use of LaCarte Purchasing Card

2011 2010 57 F-11-USDOL-LWC-1 Inaccurate Federal Reporting - Workforce Investment Act Cluster

2010 2007 68 F-10-USDOL-LWC-5 Noncompliance With Record Retention Policy

2010 2009 69 F-10-USDOL-LWC-6 Weaknesses in Controls Over Remittance Processing System

U.S. Department of Transportation

Transportation and Development, Department of:

2012 2010 34 F-12-USDOT-DOTD-1 Inadequate Controls Over Change Order Approvals
2012 2012 35 F-12-USDOT-DOTD-2 Inadequate Controls Over Subrecipient Monitoring
2010 2009 78 F-10-USDOT-DOTD-5 Inadequate Controls Over Subrecipient Monitoring

U.S. Department of Energy

Natural Resources, Department of:

2012 2011 37 F-12-DOE-DNR-1 Noncompliance With Allowable Cost Principles
2011 2011 72 F-11-DOE-DNR-2 Noncompliance With Allowable Cost Principles
2011 2011 73 F-11-DOE-DNR-3 Noncompliance With Subrecipient Monitoring Compliance Requirement

U.S. Department of Education

Delgado Community College:

2012

2012

40

F-12-ED-DCC-1

Misappropriation of Federal Work-Study Program Funds

(Continued)



Appendix D

CFDA Questioned Current
Number Costs Status Per Auditee Page No.

14.228 $755,587 Fully corrected; QC no further action needed D-26
14.228 $1,840,977 Fully corrected; QC no further action needed D-27
14.228 $45,721 Fully corrected; QC unresolved D-28
14.228 $9,737 Fully corrected; QC unresolved D-29
17.225 $29,004 Fully corrected; QC resolved D-30
17.258/259/260/278 n/a Not corrected; Repeat in 2013, p. 37 D-31
17.278 n/a Fully corrected D-32
17.258/259/260 n/a Fully corrected D-33
17.225 $205,616 Partially corrected; QC unresolved D-34
17.225 n/a Fully corrected D-35
20.205 n/a Not corrected; Repeat in 2013, p. 39 D-36
20.205/219 $83,575 Fully corrected; QC resolved D-37
20.205/219 n/a Fully corrected D-38
81.041 $68,721 Fully corrected; QC resolved D-39
81.041 $728,536 Fully corrected; QC resolved D-40
81.041 $2,270,492 Fully corrected; QC no further action needed D-41
84.033 $26,694 Fully corrected; QC unresolved D-42




STATE OF LOUISIANA

Summary Schedule of Prior Federal Audit Findings

Single

Initial Audit
Fiscal Year of Page Finding
Year Finding Number Number

Finding
Title

U.S. Department of Education (Cont.)

Education, Department of:

2011 2007 81 F-11-ED-EDUC-1

Noncompliance With Federal and State Equipment Management Regulations

Grambling State University:

2012 2012 46 F-12-ED-GSU-1 Federal Work-Study
2012 2009 47 F-12-ED-GSU-2 Return of Title IV Funds
2008 2007 89 F-08-ED-GSU-5 Federal Work-Study

Louisiana State University - Eunice:

2012 2012 42 F-12-ED-LSUE-1

Improper Purchases Made With University Procurement Cards

Northeast Louisiana Technical College: (merged with Louisiana Delta Community College)

2011 2011 83 F-11-ED-NELTC-1

Late Return of Pell Grant Funds

Recovery School District:

2011 2007 84 F-11-ED-RSD-2 Inadequate Controls Over Payroll

2010 2008 88 F-10-ED-RSD-2 Noncompliance with A-87 Payroll Certification Regulations

2008 2007 82 F-08-ED-EDUC-9 Theft of Computers - Recovery School District

2007 2007 77 F-07-ED-EDUC-5 Inadequate Controls Over Movable Property - Recovery School District

South Louisiana Community College: (merged with Acadiana Technical College)

2012 2008 38 F-12-ED-ATC-1

Late Return of Federal Pell Grant Program Funds

2011 2008 79 F-11-ED-ATC-4

Weakness Over Return of Federal Pell Grant Program Funds

University of Louisiana at Lafayette:

2012 2011 44 F-12-ED-ULL-1

Late Return of Federal Direct Loan Program Funds

U.S. Department of Health and Human Services

Children and Family Services, Department of: (formerly Department of Social Services)

2012 2012 49 F-12-HHS-DCFS-1 Control Weakness Over Temporary Assistance for Needy Families Work Verification Plan
2012 2012 51 F-12-HHS-DCFS-2 Fraudulent Billings by Daycare Owner

2011 2011 99 F-11-HHS-DCFS-2 Ineligible Payments in the Child Care Cluster

2011 2011 100 F-11-HHS-DCFS-3 Noncompliance With TANF Eligibility Requirements

2010 2010 101 F-10-HHS-DSS-6 Ineligible Payments in the Temporary Assistance for Needy Families Program

(Continued)
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CFDA Questioned
Number Costs Status Per Auditee Page No.
84.027/938/940 n/a Partially corrected D-43
84.033 $195 Fully corrected; QC resolved D-44
84.063/268 $1,972 Partially corrected; QC resolved; Repeat in 2013, p. 45 D-45
84.033 $3,068 Fully corrected; QC resolved D-46
84.042/047 $159,167 Fully corrected; QC resolved D-47
84.063 n/a Fully corrected D-48
84.027/938 $2,648 Partially corrected; QC unresolved D-49
84.027/367/391/392 n/a No further action needed D-50
84.938 n/a No further action needed D-51
84.938 n/a No further action needed D-52
84.063 n/a Partially corrected; Repeat in 2013, p. 48 D-53
84.063 $4,423 Fully corrected; QC resolved D-54
84.268 n/a Fully corrected D-55
93.558/714 n/a Partially corrected; Repeat in 2013, p. 53 D-56
93.575/596/713 $16,405 Fully corrected; QC unresolved D-57
93.575/596/713 $26,093 Fully corrected; QC resolved D-58
93.558/714/716 $35,893 Partially corrected; QC unresolved D-59
93.558 $6,274 Partially corrected; QC unresolved D-60




STATE OF LOUISIANA

Summary Schedule of Prior Federal Audit Findings

Single

Initial Audit
Fiscal Year of Page Finding
Year Finding Number Number

Finding
Title

U.S. Department of Health and Human Services (Cont.)

Health and Hospitals, Department of:

2012 2012 52 F-12-HHS-DHH-1 Improper Payments to Case Management Services Provider

2012 2008 54 F-12-HHS-DHH-2 Improper Payments to Non-Emergency Medical Transportation
Service Provider

2012 2012 55 F-12-HHS-DHH-3 Improper Payments to Waiver Services Provider

2011 2011 102 F-11-HHS-DHH-1 Improper Payments to Greater New Orleans Community Health Connection
Waiver Service Providers

2008 2008 108 F-08-HHS-DHH-4 Inadequate Internal Control Over Cooperative Endeavor Agreements

Louisiana State University - Health Care Services Division - Medical Center of Louisiana at New Orleans:

2012 2012 57 F-12-HHS-LSUHCSD-1

Insufficient Support for Eligibility Determinations in the HIV Care Formula Grant Program

Louisiana Workforce Commission:

2011 2011 107 F-11-HHS-LWC-4

Inaccurate Federal Reporting - Community Services Block Grant

2010 2010 99 F-10-HHS-LWC-8

Inadequate Subrecipient Monitoring for the Community Services Block Grant

Public Health, Office of

2012 2012 59 F-12-HHS-OPH-1

Inadequate Subrecipient Monitoring

U.S. Department of Homeland Security

Executive Department:

2012 2012 61 F-12-DHS-EXEC-DOA-OCD-4 Unsupported Hazard Mitigation Grant Program Project Costs

2012 2012 62 F-12-DHS-EXEC-DOA-OCD-5 Untimely Review of Hazard Mitigation Grant Program Recovery Status

Homeland Security and Emergency Preparedness, Governor's Office of:

2012 2011 64 F-12-DHS-GOHSEP-1 Inadequate Monitoring of Hazard Mitigation Payments
2012 2012 66 F-12-DHS-GOHSEP-2 Noncompliance With Subrecipient Monitoring Requirements
2006 2006 87 F-06-DHS-MIL/GOHSEP-1 Noncompliance With Procurement and Suspension

and Debarment Requirements

Transportation and Development, Department of:

2011 2010 116 F-11-DHS-DOTD-4 Inadequate Controls Over the Disaster Grants -
Public Assistance Program (CFDA 97.036)
2010 2010 105 F-10-DHS-DOTD-6 Inadequate Controls Over the Disaster Grants -

Public Assistance Program (CFDA 97.036)

(Concluded)
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CFDA Questioned Current
Number Costs Status Per Auditee Page No.
93.778 $3,892 Fully corrected; QC unresolved D-61
93.778 $12,060 Partially corrected; QC resolved; Repeat in 2013, p. 60 D-62
93.778 $43,536 Partially corrected; QC unresolved; Repeat in 2013, p. 62 D-63
93.778 $2,354,795 Fully corrected; QC unresolved D-64
93.779 $335,000 Partially corrected; QC unresolved D-65
93.917 $67,000 Fully corrected; QC unresolved D-66
93.710 n/a No further action needed D-67
93.569/710 n/a Fully corrected D-68
93.917 $130,642 Partially corrected; QC unresolved D-69
97.039 $27,721 Partially corrected; QC unresolved D-70
97.039 $957,607 Partially corrected; QC unresolved D-71
97.039 n/a Fully corrected D-72
97.036/039/067 n/a Fully corrected D-73
97.036 $264,912 Fully corrected; QC no further action needed D-74
97.036 $98,090 Fully corrected; QC unresolved D-75
97.036 $3,163 Fully corrected; QC unresolved D-76




Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-10-CC-DSS-1
Entity's Name: Children and Family Services, Department of
Finding Title: Improper Employee Activity in Federal Programs
Single Audit Report Year: 2010
Initial Year of Finding: 2010
Page Number (from Single Audit report): 44
U.S. Department of Agriculture; U.S. Department of Health and Human
Federal Grantor Agency(s): Services
CFDA Number(s): 10.551/561/93.575/596/713

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 18,205

Status of Questioned Costs: No Further Action Needed

Briefly describe the status of the Questioned Costs.
The collection of fraud amounts has been referred to the DCFS Fraud & Recovery unit. Employees involved have

either resigned or have been dismissed. Of the $18,205 guestioned, $11,038 has been collected.

Paid $9,977 on 08/03/2012 on Audit # Ref CIN A-06-11-15276

No further action is needed since two years have passed since the finding was submitted to the Federal Clearinghouse

and the Federal agency is not currently following up with DCFS.

Status of Finding Fully Corrected

Provide a description of the finding status.
Each employee of DCFS as a new hire and then annually beginning January 1 with a deadline of January 31 of each

year must sign and date form DCFS CS 04 (Acknowledgement of Agreement to Comply with DCFS Policy Regarding

Prohibited Activities and Employees Working on Cases of Relatives, Friends, and/or Acquaintances). The form states

in-part, "By signing below I acknowledge that | have read and understand DCFS Policy regarding Prohibited Activities

and Employees Working on Cases of Relatives, Friends, and/or Acquaintances. Specifically, " | understand that | am

prohibited from taking any action on my own personal public assistance case, a case involving an immediate family

member, friend, or social acquaintance of myself".

Preparer’s Name: Tammy Martin
Preparer's E-mail Address: tammy.martin@la.gov
Phone Number: 225-342-7083

Revised 2012

D-9



Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-12-CC-EDUC-1
Entity's Name: Education, Department of
Noncompliance With Office of Management and Budget Circular A-87
Finding Title: Cost Principles
Single Audit Report Year: 2012
Initial Year of Finding: 2012
Page Number (from Single Audit report): 21
Federal Grantor Agency(s): U.S. Department of Agriculture; U.S. Department of Education
CFDA Number(s): 10.560/84.010/027
"Pass-Through Entity" (if applicable) N/A
Amount of Questioned Costs in Finding: $ 49,046
Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
In the letter we received from the USDOE (audit control number 0612312752) states that the agency did concur with the

recommendation seeking recovery and at the present time they do not require any further corrective action on the part of

LDOE. LDOE has taken the necessary steps to address the outstanding issue. The amount of $5,005 was paid in July 2013.

It was returned based on a preliminary departmental decision within the meaning of Section 452

of the General Education Provision Act. We are waiting on information from USDA and Office of Special Education and

Rehabilitative Services on the remaining questioned costs.

Status of Finding Partially Corrected

Provide a description of the finding status.

The deparment has improved its internal controls to ensure the correct distribution of salaries and wages to federal programs

are being done, so the procedural aspect of the finding is considered resolved and closed regarding the federal program

84.010.

Preparer’s Name: Carlos Dickerson
Preparer's E-mail Address: carlos.dickerson@Ila.gov
Phone Number: 225-342-3721

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-10-CC-LWC-1
Entity's Name: Louisiana Workforce Commission
Finding Title: Improper Charging of Administrative Expenditures to Federal Awards
Single Audit Report Year: 2010
Initial Year of Finding: 2010
Page Number (from Single Audit report): 41
U.S. Department of Agriculture; U.S. Department of Labor; U.S. Department
Federal Grantor Agency(s): of Health and Human Services
CFDA Number(s): 10.561/17.207/225/245/258/259/260/271/504/801/804/93.569
"Pass-Through Entity" (if applicable) N/A
Amount of Questioned Costs in Finding: $ 1,645,697
Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.

U.S. Department of Labor allowed $1,605,585 as shown in final determination letters dated 12/18/2012 and 09/2011.

U.S. Department of Health and Hospitals has not provided a response to $1,883 pertaining to CSBG. The balance of $38,22¢

was verbally allowed and an unsigned copy of the audit response was provided by USDA.

Status of Finding Fully Corrected

Provide a description of the finding status.

Developed method to monitor changes in local office staffing. Will review staffing periodically and update allocation

table accordingly. USDOL officially accepted corrective action taken.

Preparer’s Name: Bennett J. Soulier
Preparer's E-mail Address: bsoulier@Ilwc.la.gov
Phone Number: 225-342-3110

Revised 2012



Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-CC-RSD-1

Entity's Name: Recovery School District

Finding Title: Noncompliance With A-87 Payroll Certification Regulations

Single Audit Report Year: 2011

Initial Year of Finding: 2008

Page Number (from Single Audit report): 38

Federal Grantor Agency(s): U.S. Department of Education; U.S. Department of Health and Human Services
CFDA Number(s): 84.027/93.558

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Partially Corrected

Provide a description of the finding status.
All time certifications are completed by the close of the grant year.

This finding should be fully resolved in the future.

Preparer’s Name: Casey Ryan
Preparer's E-mail Address: Casey.Ryan@rsdla.net
Phone Number: 504-373-6200 ext. 20144

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-09-CC-RSD-2
Entity's Name: Recovery School District
Finding Title: Noncompliance With A-87 Payroll Certification Regulations
Single Audit Report Year: 2009
Initial Year of Finding: 2008
Page Number (from Single Audit report): 83
U.S. Department of Agriculture; U.S. Department of Education; U.S.
Federal Grantor Agency(s): Department of Health and Human Services
CFDA Number(s): 10.559/84.027/938/93.558

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding No Further Action Needed

Provide a description of the finding status.
Two years have passed since the audit report in which the finding occurred was submitted to the Federal clearinghouse;

the federal agency or pass-through entity is not currenlty following up on the audit finding; and a management decision

was not issued.

Preparer’s Name: Casey Ryan
Preparer's E-mail Address: Casey.Ryan@rsdla.net
Phone Number: 504-373-6200 ext. 20144

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-09-CC-RSD-1
Entity's Name: Recovery School District
Finding Title: Inadequate Controls Over Coding of Federal Expenditures
Single Audit Report Year: 2009
Initial Year of Finding: 2007
Page Number (from Single Audit report): 82
U.S. Department of Education; U.S. Department of Health and Human
Federal Grantor Agency(s): Services; U.S. Department of Homeland Security
CFDA Number(s): 84.010/938/93.558/97.036

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 187,868

Status of Questioned Costs: No Further Action Needed

Briefly describe the status of the Questioned Costs.
Two years have passed since the audit report in which the questioned costs occurred was submitted to the Federal

clearinghouse; the federal agency or pass-through entity is not currenlty following up on the audit finding; and a management

decision was not issued.

Status of Finding No Further Action Needed

Provide a description of the finding status.
Two years have passed since the audit report in which the finding occurred was submitted to the Federal clearinghouse;

the federal agency or pass-through entity is not currenlty following up on the audit finding; and a management decision

was not issued.

Preparer’s Name: Casey Ryan
Preparer's E-mail Address: Casey.Ryan@rsdla.net
Phone Number: 504-373-6200 ext. 20144

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-08-CC-EDUC-1

Entity's Name: Recovery School District

Finding Title: Inadequate Control Over Coding of Federal Expenditures

Single Audit Report Year: 2008

Initial Year of Finding: 2007

Page Number (from Single Audit report): 51

Federal Grantor Agency(s): U.S. Department of Education; U.S. Department of Homeland Security
CFDA Number(s): 84.938/97.036

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 111,020

Status of Questioned Costs: No Further Action Needed

Briefly describe the status of the Questioned Costs.
Two years have passed since the audit report in which the questioned costs occurred was submitted to the Federal

clearinghouse; the federal agency or pass-through entity is not currenlty following up on the audit finding; and a management

decision was not issued.

Status of Finding No Further Action Needed

Provide a description of the finding status.
Two years have passed since the audit report in which the finding occurred was submitted to the Federal clearinghouse;

the federal agency or pass-through entity is not currenlty following up on the audit finding; and a management decision

was not issued.

Preparer’s Name: Casey Ryan
Preparer's E-mail Address: Casey.Ryan@rsdla.net
Phone Number: 504-373-6200 ext. 20144

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-09-CC-RSD-3
Entity's Name: Recovery School District
Noncompliance With Federal and State Equipment Management
Finding Title: Regulations
Single Audit Report Year: 2009
Initial Year of Finding: 2007
Page Number (from Single Audit report): 85
Federal Grantor Agency(s): U.S. Department of Education; U.S. Department of Homeland Security
CFDA Number(s): 84.010/938/97.036

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding No Further Action Needed

Provide a description of the finding status.
Two years have passed since the audit report in which the finding occurred was submitted to the Federal clearinghouse;

the federal agency or pass-through entity is not currenlty following up on the audit finding; and a management decision

was not issued.

Preparer’s Name: Casey Ryan
Preparer's E-mail Address: Casey.Ryan@rsdla.net
Phone Number: 504-373-6200 ext. 20144

Revised 2012

D-16



Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-USDA-DCFS-1

Entity's Name: Children and Family Services, Department of
Finding Title: Improper Employee Activity in Federal Program
Single Audit Report Year: 2011

Initial Year of Finding: 2010

Page Number (from Single Audit report): 40

Federal Grantor Agency(s): U.S. Department of Agriculture

CFDA Number(s): 10.551/561

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding: $ 12,744

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
Fraud & Recovery has collected $5,556 of the $12,744 in question.

Status of Finding Fully Corrected

Provide a description of the finding status.
Each employee of DCFS, as a new hire and then annually beginning January 1 with a deadline of January 31 of each

year must sign and date form DCFS CS 04 (Acknowledgement of Agreement to Comply with DCFS policy Regarding

Prohibited Activities and Employees Working on Cases of Relatives, Friends, and/or Acquaintances). Fraud &

Recovery has developed a report that is produced monthly that identifies all DCFS employees who receive

Supplemental Nutrition Assistance program (SNAP), Child Care Assistance Program (CCAP), and Family

Independence Temporary Assistance Porgram (FITAP). New cases are reviewed for eligibility by parish office staff

and any case identified of as suspected fraud is returned to Fraud and Recovery for investigation.

Preparer’s Name: Tammy Martin
Preparer's E-mail Address: tammy.martin@la.gov
Phone Number: 225-342-7083

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-10-USDA-DSS-3
Entity's Name: Children and Family Services, Department of
Disaster Supplemental Nutrition Assistance Program: Intentional Program
Finding Title: Violations and Ineligible Benefits
Single Audit Report Year: 2010
Initial Year of Finding: 2007
Page Number (from Single Audit report): 52
Federal Grantor Agency(s): U.S. Department of Agriculture
CFDA Number(s): 10.551/561

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 108,655

Status of Questioned Costs: No Further Action Needed

Briefly describe the status of the Questioned Costs.
The Fraud & Recovery unit has continued to pursue collection of ineligible benefits received by employees as a result of

Hurricanes Katrina, Gustav and Ike. The current amount owed to the agency is $50,533.04 for Hurricane Katrina

and $5,281.01 for Hurricanes Gustav and lIke.

No further action is needed since two years have passed since the finding was submitted to the Federal Clearinghouse

and the Federal agency is not currently following up with DCFS.

Status of Finding Fully Corrected

Provide a description of the finding status.
Each employee of DCFS, as a new hire and then annually beginning January 1 with a deadline of January 31 of each

year must sign and date form DCFS CS 04 (Acknowledgement of Agreement to Comply with DCFS policy Regarding

Prohibited Activities and Employees Working on Cases of Relatives, Friends, and/or Acquaintances). Fraud &

Recovery has developed a report that is produced monthly that identifies all DCFS employees who receive

Supplemental Nutrition Assistance program (SNAP), Child Care Assistance Program (CCAP), and Family

Independence Temporary Assistance Porgram (FITAP). New cases are reviewed for eligibility by parish office staff

and any case identified of as suspected fraud is returned to Fraud and Recovery for investigation.

Preparer’s Name: Tammy Martin
Preparer's E-mail Address: tammy.martin@la.gov
Phone Number: 225-342-7083

Revised 2012
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:

Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:

Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-11-USDA-OPH-2

Public Health, Office of

Noncompliance With Special Supplemental Nutrition Program for

Women, Infants, and Children Requirements

2011

2010

43

U.S. Department of Agriculture

10.557

n/a

n/a

Briefly describe the status of the Questioned Costs.

Status of Finding

Provide a description of the finding status.
The finding is still open; a new update will be entered into the ME tool with a request for closure of the finding.

Partially Corrected

Collection notices have been sent to all of the vendors with balance due. To date, total collection is $185,733.27. There

are still three inactive vendors who have left the program with a balance due. There is one active vendor who owes

$1,609.31; the vendor has indicated that he will settle his balance due by end of month.

This finding is replacing finding# F-10-USDA-OPH-1 which contained the finding regarding lack of one-to-one

reconciliation of Food Instruments but also contained other findings that were resolved.

This finding from FY 2011 added new non-compliance items along with the one-to-one reconciliation from FY 2010.

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

Cheryll Sheard

cheryll.sheard@la.gov

504-568-8234

D-19
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-12-HUD-EXEC-DOA-OCD-1
Entity's Name: Executive Department
Community Development Block Grant Awards Identified for Grant
Finding Title: Recovery
Single Audit Report Year: 2012
Initial Year of Finding: 2012
Page Number (from Single Audit report): 22
Federal Grantor Agency(s): U.S. Department of Housing & Urban Development
CFDA Number(s): 14.228
"Pass-Through Entity" (if applicable) n/a
Amount of Questioned Costs in Finding: $ 58,279,963
Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
OCD/DRU has a Recapture and Recovery process in place, which complies with the requirements and expectations of

HUD. OCD/DRU is processing files identified for grant recovey through its Recapture/Recovery process in accordance

with Recovery procedures. OCD/DRU ultimately expects to get to zero disallowed costs through this recovery process.

Status of Finding Partially Corrected

Provide a description of the finding status.
OCD/DRU is exercising due diligence in its continuing efforts to provide assistance to homeowners to become compliant

and continues to work with HUD to modify program requlations/requirements to resolve issues of noncompliance thereby

negating the need for recapture of grant funds. OCD/DRU wiill continue to follow its policies and procedures in pursuing

grant recovery.

Preparer’s Name: Stephen Upton
Preparer's E-mail Address: Stephen.Upton@Ila.gov
Phone Number: (225) 219-9531

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-HUD-EXEC-DOA-OCD-2

Entity's Name: Executive Department

Finding Title: Inadequate Grant Recovery of Homeowners Assistance Program Awards
Single Audit Report Year: 2012

Initial Year of Finding: 2010

Page Number (from Single Audit report): 24

Federal Grantor Agency(s): U.S. Department of Housing & Urban Development
CFDA Number(s): 14.228

"Pass-Through Entity" (if applicable) n/a

Amount of Questioned Costs in Finding: $ 1,304,466

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
OCD/DRU does not agree with the finding or the amount of questioned costs reported in the finding since it has a

grant recovery process in place and does not consider a grant applicant noncompliant simply because the applicant has

not provided OCD/DRU the requested information.

Status of Finding Partially Corrected

Provide a description of the finding status.
OCD/DRU is exercising due diligence in its continuing efforts to provide assistance to homeowners to enable them to

to return home and to become compliant while recognizing the need to recapture grant funds from noncompliant

applicants. OCD continues to follow its policies and procedures to determine homeowner compliance with Road Home

covenants, continues to work with HUD to modify program regulations/requirements to resolve issues of noncompliance

in efforts to assist award recipients become compliant as recently demonstrated by HUD's July 26, 2013 approval of

three Action Plan Amendments (58, 59 &60) providing for unmet needs or additional assistance necessary to allow

applicants to return home. OCD has set a Nov. 25, 2013 compliance deadline date and is pursuing grant recovery.

Preparer’s Name: Stephen Upton
Preparer's E-mail Address: Stephen.Upton@Ila.gov
Phone Number: (225) 219-9531

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-HUD-EXEC-DOA-OCD-1

Entity's Name: Executive Department

Finding Title: Inadequate Grant Recovery of Homeowners Assistance Program Awards
Single Audit Report Year: 2011

Initial Year of Finding: 2010

Page Number (from Single Audit report): 49

Federal Grantor Agency(s): U.S. Department of Housing & Urban Development
CFDA Number(s): 14.228

"Pass-Through Entity" (if applicable) n/a

Amount of Questioned Costs in Finding: $ 1,547,795

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
OCD/DRU does not agree with the finding or the amount of questioned costs reported in the finding since it has a

grant recovery process in place and does not consider a grant applicant noncompliant simply because the applicant has

not provided OCD/DRU the requested information.

Status of Finding Partially Corrected

Provide a description of the finding status.
OCD/DRU is exercising due diligence in its continuing efforts to provide assistance to homeowners to enable them to

to return home and to become compliant while recognizing the need to recapture grant funds from noncompliant

applicants. OCD continues to follow its policies and procedures to determine homeowner compliance with Road Home

covenants, continues to work with HUD to modify program regulations/requirements to resolve issues of noncompliance

in efforts to assist award recipients become compliant as recently demonstrated by HUD's July 26, 2013 approval of

three Action Plan Amendments (58, 59 &60) providing for unmet needs or additional assistance necessary to allow

applicants to return home. OCD has set a Nov. 25, 2013 compliance deadline date and is pursuing grant recovery.

Preparer’s Name: Stephen Upton
Preparer's E-mail Address: Stephen.Upton@Ila.gov
Phone Number: (225) 219-9531

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-10-HUD-EXEC-DOA-OCD-2

Entity's Name: Executive Department

Finding Title: Inadequate Recovery of Homeowner Assistance Program Awards
Single Audit Report Year: 2010

Initial Year of Finding: 2010

Page Number (from Single Audit report): 56

Federal Grantor Agency(s): U.S. Department of Housing & Urban Development
CFDA Number(s): 14.228

"Pass-Through Entity" (if applicable) n/a

Amount of Questioned Costs in Finding: $ 2,145,547

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
OCD/DRU does not agree with the finding or the amount of questioned costs reported in the finding since it has a

grant recovery process in place and does not consider a grant applicant noncompliant simply because the applicant has

not provided OCD/DRU the requested documentation.

Status of Finding Partially Corrected

Provide a description of the finding status.
OCD/DRU is exercising due diligence in its continuing efforts to provide assistance to homeowners to enable them to

to return home and to become compliant while recognizing the need to recapture grant funds from noncompliant

applicants. OCD continues to follow its policies and procedures to determine homeowner compliance with Road Home

covenants, continues to work with HUD to modify program regulations/requirements to resolve issues of noncompliance

in efforts to assist award recipients become compliant as recently demonstrated by HUD's July 26, 2013 approval of

three Action Plan Amendments (58, 59 &60) providing for unmet needs or additional assistance necessary to allow

applicants to return home. OCD has set a Nov. 25, 2013 compliance deadline date and is pursuing grant recovery.

Preparer’s Name: Stephen Upton
Preparer's E-mail Address: Stephen.Upton@Ila.gov
Phone Number: (225) 219-9531

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-HUD-EXEC-DOA-OCD-3

Entity's Name: Executive Department

Finding Title: Inadequate Recovery of Small Rental Property Program Loans
Single Audit Report Year: 2012

Initial Year of Finding: 2011

Page Number (from Single Audit report): 27

Federal Grantor Agency(s): U.S. Department of Housing & Urban Development
CFDA Number(s): 14.228

"Pass-Through Entity" (if applicable) N/A

Amount of Questioned Costs in Finding: $ 33,588,190

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
Pursuant to OCD's response to LLA dated 3/21/13, OCD concurred that 425 files totaling $33,588,190 were

noncompliant at the commencement of the LLA's audit. However, by the conclusion of that audit, that amount had been

reduced to 349 files totaling $28,758,980. Furthermore, that population has since be reduced to 241 files totaling

$17,707,332. These 241 have been transferred to the Noncompliance Mitigation team for processing.

Status of Finding Partially Corrected

Provide a description of the finding status.

The Small Property Program (SRPP) has developed the loan recovery (aka Non Compliance Mitigation) policy and

process for implementation. An IT system has been developed and was deployed on 5/16/13 to process noncompliant

files. An Executive Compliance Committee has been formed; responsible for the review of files and making

recommendations regarding the disposition of noncompliant files. A Non-Compliance Guide has been developed and

and periodic meeting with staff are conducted to update the Guide. The Program continues to provide assistance to

noncompliant property owners in an effort to bring them into compliance thereby negating the need for recovery.

Preparer’s Name: Ted Guillot
Preparer's E-mail Address: tguillot@Ihc.la.gov
Phone Number: (225) 763-8881

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-HUD-EXEC-DOA-OCD-2

Entity's Name: Executive Department

Finding Title: Inadequate Recovery of Small Rental Property Program Loans
Single Audit Report Year: 2011

Initial Year of Finding: 2011

Page Number (from Single Audit report): 52

Federal Grantor Agency(s): U.S. Department of Housing & Urban Development
CFDA Number(s): 14.228

"Pass-Through Entity" (if applicable) N/A

Amount of Questioned Costs in Finding: $ 1,414,541

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
Pursuant to OCD's response to LLA dated 2/17/11, OCD concurred that seventeen (17) files totaling $1,414,541 were

noncompliant at the commencement of the LLA's audit. However, by the conclusion of that audit and at the time of

OCD's response, that amount was reduced to eleven files totaling $1,276,931.31. Furthermore, this fail population is

currently at eleven files totaling $996,454.15. These eleven files have been trasnferred to the Noncompliance Mitigation

team for further processing.

Status of Finding Partially Corrected

Provide a description of the finding status.
The Small Rental Property Program (SRPP) has developed the loan recovery (aka Non Compliance Mitigation) policy and

process for implementation. An IT system has been developed and deployed on 5/16/13 to process noncompliant files.

An Executive Compliance Committee (ECC) has been formed; responsible for the review of files and making

recommendations regarding the disposition of noncompliant files. A Non-Compliance Mitigation Guide has been developed

and periodic meetings with staff are conducted to update the Guide. The Program continues to provide assistance to

noncompliant property owners in an effort to bring them into compliance thereby negating the need for recovery.

Preparer’s Name: Ted Guillot
Preparer's E-mail Address: tguillot@lhc.la.gov
Phone Number: (225) 763-8881

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-10-HUD-EXEC-DOA-OCD-1
Entity's Name: Executive Department
Duplication of Benefits Under the Homeowner Assistance Program and
Finding Title: the Small Rental Property Program
Single Audit Report Year: 2010
Initial Year of Finding: 2010
Page Number (from Single Audit report): 55
Federal Grantor Agency(s): U.S. Department of Housing & Urban Development
CFDA Number(s): 14.228
"Pass-Through Entity" (if applicable) N/A
Amount of Questioned Costs in Finding: $ 755,587
Status of Questioned Costs: No Further Action Needed

Briefly describe the status of the Questioned Costs.

Pursuant to OCD's response to LLA dated 2/17/11, OCD concurred that a DOB occurred on these five properties

resulting in overpayments totaling $263,260.11. Four of the five properties have been flagged for recapture under HAP.

A portion of the amount related to Property 4, $338.78, was not recaptured due to a minor administrative miscalculation.

Therefore, "Property 4" is flagged for recovery in SRPP for the amount of $338.78.

Status of Finding Fully Corrected

Provide a description of the finding status.
Corrective actions were implemented to resolve the finding, such as, performing data analytics on all active properties in

the Homeowner Assistance Program (HAP) and Small Rental Property Program (SRPP) to identify any other duplicate

benefits paid from both programs. In addition to a 100% SRPP Anti-Fraud, Waste and Abuse (AFWA) review at

application, SRPP AFWA also conducts a 100% review of all SRPP files prior to Pre-Closing. SRPP AFWA maintains

a master list of all known or potential duplicate property addresses. A title search is completed at the benefit determination

stage where SRPP checks for recordation of HAP covenants. An updated title search is also completed before

scheduling a closing again checking for recordation of HAP covenants.

Preparer’s Name: Ted guillot
Preparer's E-mail Address: tguillot@lhc.la.gov
Phone Number: (225) 763-8881

Revised 2012
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:
Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:

Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-10-HUD-EXEC-DOA-OCD-3

Executive Department

Noncompliance With A-87 Allowable Cost Principles for the Road Home
Program

2010

2010

58

U.S. Department of Housing & Urban Development

14.228

n/a

$ 1,840,977

No Further Action Needed

Briefly describe the status of the Questioned Costs.
OCD requested additional documentation or justification from contractors. OCD reviewed the additional information

and determined that $1,540,492 has been adequately supported, is in accordance with the contract and is a reasonable

program expense. The remaining $300,485 was disallowed by OCD and credit memos were issued or curent invoices

were short paid.

No Further Action Needed as per OMB Circular A-133 Section 315(b)(4) - two years have passed since the audit

report in which the finding occurred was submitted to the Federal clearinghouse, Federal agency is not currently

following up on the finding, and no management decision issued.

Status of Finding

Provide a description of the finding status.

Fully Corrected

All corrective actions necessary to resolve the finding have been taken.

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

Stephen Upton

Stephen.Upton@la.gov

(225) 219-9531

Revised 2012
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:

Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:

Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-11-HUD-LLT-1

Louisiana Land Trust

Unallowable Demolition Costs

2011

2011

54

U.S. Department of Housing & Urban Development

14.228

$ 45,721

Unresolved

Briefly describe the status of the Questioned Costs.

The "Status of Questioned Cost" will remain "Unresolved" until such time as a determination is received from

the Federal Agency.

Status of Finding

Provide a description of the finding status.

Fully Corrected

The program has been closed out and all questioned cost have been returned to OCD.

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

Edwin K Legnon

elegnon@lalandtrust.us

225-395-0789

D-28
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-HUD-LLT-2

Entity's Name: Louisiana Land Trust

Finding Title: Untimely Discontinuance of Property Maintenance
Single Audit Report Year: 2011

Initial Year of Finding: 2011

Page Number (from Single Audit report): 55

Federal Grantor Agency(s): U.S. Department of Housing & Urban Development
CFDA Number(s): 14.228

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 9,737

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
The "Status of Questioned Cost" will remain "Unresolved” until such time as a determination is received from the

Federal Agency.

Status of Finding Fully Corrected

Provide a description of the finding status.
This item has been fully corrected with the passage of Non-Substantial - APA #57 Revisions to the First Allocation

APA 20 - Road Home Property Disposition and Redevelopment Process which allows LLT to continue to pay for

disposition cost after transfer for up to 30 days "to ensure proper recordation, transfer, maintenance cessation and

other close out activities." The same provision was added to APA #21 for the Second Allocation.

Preparer’s Name: Edwin K Legnon
Preparer's E-mail Address: elegnon@Ilalandtrust.us
Phone Number: 225-395-0789

Revised 2012

D-29



Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:

Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:

Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-12-USDOL-LWC-1

Louisiana Workforce Commission

Inadequate Documentation for Unemployment Insurance Benefit
Payments

2012

2007

29

U.S. Department of Labor

17.225

N/A

$ 29,004

Resolved

Briefly describe the status of the Questioned Costs.

U.S. Department of Labor has allowed $29,004 as shown in the Final Determination Letter dated October 22, 2013.

Status of Finding

Provide a description of the finding status.

Fully Corrected

U.S. Department of Labor accepted corrective action as shown in the Final Determination Letter of October 22, 2013.

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

Bennett J. Soulier

bsoulier@lwc.la.gov

225-342-3110

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-12-USDOL-LWC-2
Entity's Name: Louisiana Workforce Commission
Inadequate Subrecipient Monitoring for Workforce Investment
Finding Title: Act Cluster
Single Audit Report Year: 2012
Initial Year of Finding: 2009
Page Number (from Single Audit report): 31
Federal Grantor Agency(s): U.S. Department of Labor
CFDA Number(s): 17.258/259/260/278

"Pass-Through Entity" (if applicable) N/A

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Not Corrected

Provide a description of the finding status.

Limited funding has stalled implementation of corrective action plan. Program operators have decided to change

monitoring efforts to include desk reviews instead of on-sight visits until funding become available to expand uni

resources.

Preparer’s Name: Bennett J. Soulier
Preparer's E-mail Address: bsoulier@Ilwc.la.gov
Phone Number: 225-342-3110

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-USDOL-LWC-3

Entity's Name: Louisiana Workforce Commission

Finding Title: Inappropriate Use of LaCarte Purchasing Card
Single Audit Report Year: 2012

Initial Year of Finding: 2012

Page Number (from Single Audit report): 32

Federal Grantor Agency(s): U.S. Department of Labor

CFDA Number(s): 17.278

"Pass-Through Entity" (if applicable) N/A

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Fully Corrected

Provide a description of the finding status.

The agency's internal controls found and corrected an inappropriate purchase made with a Pcard.

Preparer’s Name: Bennett J. Soulier
Preparer's E-mail Address: bsoulier@Ilwc.la.gov
Phone Number: 225-342-3110

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-11-USDOL-LWC-1
Entity's Name: Louisiana Workforce Commission
Inaccurate Federal Reporting - Workforce Investment Act
Finding Title: Cluster
Single Audit Report Year: 2011
Initial Year of Finding: 2010
Page Number (from Single Audit report): 57
Federal Grantor Agency(s): U.S. Department of Labor
CFDA Number(s): 17.258/259/260

"Pass-Through Entity" (if applicable) N/A

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Fully Corrected

Provide a description of the finding status.

Additional steps were taken to strengthen internal controls by adding additional approval steps in the process.

The grant is closed so no further action can be implemented.

Preparer’s Name: Bennett J. Soulier
Preparer's E-mail Address: bsoulier@Ilwc.la.gov
Phone Number: 225-342-3110

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-10-USDOL-LWC-5

Entity's Name: Louisiana Workforce Commission

Finding Title: Noncompliance With Record Retention Policy
Single Audit Report Year: 2010

Initial Year of Finding: 2007

Page Number (from Single Audit report): 68

Federal Grantor Agency(s): U.S. Department of Labor

CFDA Number(s): 17.225

"Pass-Through Entity" (if applicable) N/A

Amount of Questioned Costs in Finding:  $ 205,616

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.

The final determination letter failed to address the questioned costs.

Status of Finding Partially Corrected

Provide a description of the finding status.

The state has changed the method that employers use to file quarterly wage reports. As of January 2012, employe

are required to file their wage records by paper or electronically. The reports are then stored on the system and es

retrievable.

Preparer’s Name: Bennett J. Soulier
Preparer's E-mail Address: bsoulier@Ilwc.la.gov
Phone Number: 225-342-3110

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-10-USDOL-LWC-6

Entity's Name: Louisiana Workforce Commission

Finding Title: Weaknesses in Controls Over Remittance Processing System
Single Audit Report Year: 2010

Initial Year of Finding: 2009

Page Number (from Single Audit report): 69

Federal Grantor Agency(s): U.S. Department of Labor

CFDA Number(s): 17.225

"Pass-Through Entity" (if applicable) N/A

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Fully Corrected

Provide a description of the finding status.

Additional staff has been added and procedures implemented to ensure employer accounts are updated with payn

information within 15 business days of the quarterly due date.

Preparer’s Name: Bennett J. Soulier
Preparer's E-mail Address: bsoulier@Ilwc.la.gov
Phone Number: 225-342-3110

Revised 2012
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:

Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:
Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

F-12-USDOT-DOTD-1

Transportation and Development, Department of:

Inadequate Controls Over Change Order Approvals

2012

2010

34

U.S. Department of Transportation

20.205

Amount of Questioned Costs in Finding: n/a
Status of Questioned Costs: n/a
Briefly describe the status of the Questioned Costs.

n/a

Status of Finding Not Corrected

Provide a description of the finding status.

The Project Engineer has obtained the required FHWA signatures. The LADOTD Headquarters Construction section

is taking additional measures to keep this from happening again. These measures include communication via email to

each Project Engineer reminding them of department policy that the FHWA is required to approve Category 1 and 2

change orders on Federal oversight project. In addition, the Project Engineers will be reminded verbally in the

statewide Shade Tree meetings that they were required to attend in January, 2013.

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

D-36
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-USDOT-DOTD-2

Entity's Name: Transportation and Development, Department of:
Finding Title: Inadequate Controls Over Subrecipient Monitoring
Single Audit Report Year: 2012

Initial Year of Finding: 2012

Page Number (from Single Audit report): 35

Federal Grantor Agency(s): U.S. Department of Transportation

CFDA Number(s): 20.205/219

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 83,575

Status of Questioned Costs: Resolved

Briefly describe the status of the Questioned Costs.
LADOTD has obtained the required supporting payment documentation from the subrecipient to substantiate the

payment.

Status of Finding Fully Corrected

Provide a description of the finding status.
The communication of award information to Subrecipients is being revised to include the required instructions in new

Vendor/State Agreements. As older agreements expire and are replaced with the new template this issue will be

resolved. The required documentation to support the disbursement of Safe Routes to Schools has been received. The

Construction Audit/Estimates Engineer has ensured that procedures are in place to meet the 60 day requirement.

The collection of subrecipient data through the DOTD Financial Services AFR portal has improved the compilation of

Subrecipient data for inclusion in the report. The definition of vendor vs. subrecipient and the need for program mgrs.

to use substantiating resources to confirm that all Subrecipients are included continues to be a highlight in AFR training.

Preparer’s Name:

Preparer's E-mail Address:

Phone Number:

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-10-USDOT-DOTD-5

Entity's Name: Transportation and Development, Department of:
Finding Title: Inadequate Controls Over Subrecipient Monitoring
Single Audit Report Year: 2010

Initial Year of Finding: 2009

Page Number (from Single Audit report): 78

Federal Grantor Agency(s): U.S. Department of Transportation

CFDA Number(s): 20.205/219

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.
n/a

Status of Finding Fully Corrected

Provide a description of the finding status.
The collection of subrecipient data through the AFR portal has improved the compilation of subrecipients for inclusion in

the report. The necessity on the part of program managers to use substantiating resources to confirm that all

subrecipients are included will continue to be a highlight in annual AFR training to ensure that 100% of subrecipients are

reported. Financial Services continues to provide training and notifications to program managers reminding them of the

importance of timely and accurate subrecipient information to be entered into the AFR Portal and reported in the

Annual Financial Report.

Preparer’s Name:

Preparer's E-mail Address:

Phone Number:

Revised 2012
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:

Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:

Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-12-DOE-DNR-1

Natural Resources, Department of

Noncompliance With Allowable Cost Principles

2012

2011

37

U.S. Department of Energy

81.041

$ 68,721

Resolved

Briefly describe the status of the Questioned Costs.
DNR charged office rent directly to the State Energy Program while also including a portion of the office rent in the federal

indirect cost pool. The questioned costs were removed from the grant expenditures and were not reimbursed by the

grantor.

Status of Finding

Provide a description of the finding status.

Fully Corrected

Effective for FY 2013, corrective action was taken and indirect cost procedures were modified to exclude rent calculations

when rent is charged directly to the grant.

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

Gwendolyn Thomas

Gwen.Thomas@LA.GOV

(225) 342-4840

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-DOE-DNR-2

Entity's Name: Natural Resources, Department of

Finding Title: Noncompliance With Allowable Cost Principles
Single Audit Report Year: 2011

Initial Year of Finding: 2011

Page Number (from Single Audit report): 72

Federal Grantor Agency(s): U.S. Department of Energy

CFDA Number(s): 81.041

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 728,536

Status of Questioned Costs: Resolved

Briefly describe the status of the Questioned Costs.
DNR charged office rent totaling $68,721 [including $48,105 in America Reinvestment and Recovery Act (ARRA) funds]

directly to the State Energy program (CFDA 81.041) while also including a portion of the office rent in the

federal indirect cost pool. DNR also charged $659,815 (including $422,369 in ARRA funds) in direct payroll charges and

related benefits that were not supported with payroll certifications. The questioned costs were removed from the grant

expenditures and were not reimbursed by the grantor.

Status of Finding Fully Corrected

Provide a description of the finding status.
Effective for FY 2013, indirect cost procedures were modified to exclude rent calculations when rent is charged directly to the

grant. Regarding payroll certifications, effective with the pay period that began February 20, 2012, certification requirements

were put in place to address this problem. Furthermore, as of Dec. 7, 2012, procedures were updated to require quarterly

reconciliations between allocated hours and actual hours worked per the certification.

Preparer’s Name: Gwendolyn Thomas
Preparer's E-mail Address: Gwen.Thomas@LA.GOV
Phone Number: (225) 342-4840

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-DOE-DNR-3

Entity's Name: Natural Resources, Department of

Finding Title: Noncompliance With Subrecipient Monitoring Compliance Requirement
Single Audit Report Year: 2011

Initial Year of Finding: 2011

Page Number (from Single Audit report): 73

Federal Grantor Agency(s): U.S. Department of Energy

CFDA Number(s): 81.041

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 2,270,492

Status of Questioned Costs: No Further Action Needed

Briefly describe the status of the Questioned Costs.
DNR did not ensure that its subrecipients under the State Energy Program (SEP) minimized the time between the

transfer of federal funds from DNR and the disbursement of funds by the subrecipient. This resulted in guestioned

costs of $2,270,492. As of March 15, 2012, all advanced payments had either been returned or the recipients have

provided documentation which verifies the eligibility and appropriateness of the expenditure of the advances.

Status of Finding Fully Corrected

Provide a description of the finding status.
Procedures have been revised to prohibit advances without commitments of timely expenditure and specific follow-up

monitoring. Also, appropriate staff have been instructed to properly identify the titles of and assign the CFDA number at the

time of the sub-awards. Furthermore, all agreements with sub-recipients of amounts over $500,000 have been amended to

include the audit requirements of OMB Circular A-133, and procedures are in place to review these audits to determine

whether corrective action is needed.

Preparer’s Name: Gwendolyn Thomas
Preparer's E-mail Address: Gwen.Thomas@LA.GOV
Phone Number: (225) 342-4840

Revised 2012
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:

Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:
Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-12-ED-DCC-1

Delgado Community College

Misappropriation of Federal Work-Study Program Funds

2012

2012

40

U.S. Department of Education

84.033

$ 26,694

Unresolved

Briefly describe the status of the Questioned Costs.
Unresolved-claim for reimbursement filed and being reviewed

Status of Finding

Provide a description of the finding status.
Fully Corrected-corrective action taken

Fully Corrected

Preparer’s Name:
Preparer's E-mail Address:

Phone Number:

Ronald Russo

rrusso@dcc.edu

504.762.3052

D-42
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-ED-EDUC-1

Entity's Name: Education, Department of
Noncompliance With Federal and State Equipment Management

Finding Title: Regulations

Single Audit Report Year: 2011

Initial Year of Finding: 2007

Page Number (from Single Audit report): 81

Federal Grantor Agency(s): U.S. Department of Education

CFDA Number(s): 84.027/938/940

"Pass-Through Entity"” (if applicable) n\a

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Partially Corrected

Provide a description of the finding status.
In a letter received August 1 2013 from the USDOE (ACN 06-11-210696) the acting assistant secretary finds

that the corrective actions taken by LDOE were sufficient to address the deficiencies auditors identified in the above

findings for 84.027 and considers the audit finding resolved and closed. The recommendation does not pertain to either

84.940 Hurrican Katrina Foreign Contributions or 84.938 Hurricane Education Recovery Act - Immediate Aid to

Restart School Operations

Preparer’s Name: Carlos Dickerson
Preparer's E-mail Address: carlos.dickerson@Ia.gov
Phone Number: 225-342-3721

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-ED-GSU-1

Entity's Name: Grambling State University
Finding Title: Federal Work-Study

Single Audit Report Year: 2012

Initial Year of Finding: 2012

Page Number (from Single Audit report): 46

Federal Grantor Agency(s): U.S. Department of Education
CFDA Number(s): 84.033

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 195

Status of Questioned Costs: Resolved

Briefly describe the status of the Questioned Costs.
Students are not allowed nor approved to work during scheduled classes. The University's payroll upgrade in fiscal

year 2012 inadvertently turned the control feature off to prevent students from working. The questioned cost ($195)

was returned to the Department of Education by direct deposit.

Status of Finding Fully Corrected

Provide a description of the finding status.
The University's student payroll control feature was re-installed and no more violations have occurred. The Payroll Manager

will continue to monitor this control feature after future upgrades.

Preparer’s Name: Moroline Washington
Preparer's E-mail Address: washingtonm@gram.edu
Phone Number: 318-274-6409

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-ED-GSU-2

Entity's Name: Grambling State University
Finding Title: Return of Title IV Funds
Single Audit Report Year: 2012

Initial Year of Finding: 2009

Page Number (from Single Audit report): 47

Federal Grantor Agency(s): U.S. Department of Education
CFDA Number(s): 84.063/268

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding: $ 1,972

Status of Questioned Costs: Resolved

Briefly describe the status of the Questioned Costs.
An 100% audit of all Return of Title IV calculation resulted in corrected last day of attendance for all students and

return of PELL and Direct Loan funds to COD and G5.

Status of Finding Partially Corrected

Provide a description of the finding status.
The new Return of Title IV policy (#43103) addresses the issue of attendance and Title IV funds. The Financial

Aid office updates attendance prior to Title IV funds being disbursed to the student.

Preparer’s Name: Sherita Robertson
Preparer's E-mail Address: robertsons@gram.edu
Phone Number: 318-274-6439

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-08-ED-GSU-5

Entity's Name: Grambling State University
Finding Title: Federal Work-Study

Single Audit Report Year: 2008

Initial Year of Finding: 2007

Page Number (from Single Audit report): 89

Federal Grantor Agency(s): U.S. Department of Education
CFDA Number(s): 84.033

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 3,068

Status of Questioned Costs: Resolved

Briefly describe the status of the Questioned Costs.

Students received improper payments for hours worked and timesheet violations of the Federal Work-Study Program.

This was the result of students being allowed to work while scheduled to be in class and timesheets hours did not agree with

hours worked. The U] § Department of Education conducted a 100% file review of the students that received Federal Work-
Study during 2007-2008. The final determination letter date March 31, 2011, required the University (o repay the I'ederal
Work-Study Program, $30,862.00.

Status of Finding Fully Corrected

Provide a description of the finding status.

The University repaid the Federal Work-Study Program, $ 30,862 on April 17, 2013. A 100 precent automation of student
timesheet and approval process was completed. The electronic implementation included students entering their worked hours,

supervisors approval and the payroll control feature to prevent students from working when scheduled to be in class.

Preparer’s Name: ' /MM?‘PM gﬂ/ﬂb& 74"‘/

Preparer's E-mail Address: wos Il 1 nqlpr\ g'g! 4 ran . ed L
J J
Phone Number: B3I = 274~ b 409

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-ED-LSUE-1

Entity's Name: Louisiana State University - Eunice

Finding Title: Improper Purchases Made With University Procurement Cards
Single Audit Report Year: 2012

Initial Year of Finding: 2012

Page Number (from Single Audit report): 42

Federal Grantor Agency(s): U.S. Department of Education

CFDA Number(s): 84.042/047

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding: $ 159,167

Status of Questioned Costs: Resolved

Briefly describe the status of the Questioned Costs.
Upon discovery of the fraud, LSU Eunice notified the U.S. Department of Education that the university would not draw

down funds through G5 for any actual expenditures other than salaries and fringe benefits. By not drawing down funds

for actual expenditures owed to LSU Eunice from the Department of Education, LSU Eunice paid back the questioned

costs to the Federal Agency. A determination letter was received from the Deparment of Education stating that the

finding is considered resolved.

Status of Finding Fully Corrected

Provide a description of the finding status.
The University has implemented additional procedures to provide more effective oversight of procurement card

purchases. A follow-up audit regarding the procurement card purchasing process was completed and the results

verified that management's action plans were properly implemented and have addressed the issues noted in the audit.

Preparer’s Name: Amanda Borne
Preparer's E-mail Address: aborne@Ilsue.edu
Phone Number: (337) 550-1416

Revised 2012
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:
Entity's Name:
Finding Title:

Single Audit Report Year:
Initial Year of Finding:

Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity” (if applicable)

F-11-ED-NELTC-1

Northeast Louisiana Technical College

Late Return of Pell Grant Funds

2011

2011

83

U.S. Department of Education

84.063

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a
Briefly describe the status of the Questioned Costs.

Not Applicable

Status of Finding Fully Corrected

Provide a description of the finding status.
An automated financial aid processing system was fully implemented in the Fall of 2012. The system is set up so that

there is one person responsible for running return to Title IV reports and processes. Student data is pulled and returns

are calculated according to withdrawal statuses and last dates of attendance in the system.

A financial aid lead was given the responsibility of running processes and coordinating with finance to return funds in a

timely manner. The campus financial aid advisors have no direct responsibilities with retun to Title IV.

All financial aid staff has participated in training with the Department of Education on the fundamentals of Title IV

administration. Local training is ongoing and continuous as needs arise.

Preparer’s Name:
Preparer's E-mail Address:

Phone Number:

DeAnne D. Kiper

deannekiper@ladelta.edu

318-435-2163

D-48
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-ED-RSD-2

Entity's Name: Recovery School District

Finding Title: Inadequate Controls Over Payroll
Single Audit Report Year: 2011

Initial Year of Finding: 2007

Page Number (from Single Audit report): 84

Federal Grantor Agency(s): U.S. Department of Education
CFDA Number(s): 84.027/938

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 2,648

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
RSD had previously been in contact with USDOE, but has not received any final resolution. RSD will contact

USDOE again to get a status update.

Status of Finding Partially Corrected

Provide a description of the finding status.
Principals are now required to submit a bi-weekly update roster of all school staff wihich is compared to current staff

on record with payroll. There has also been a continued emphasis placed on Principals to notify payroll of all

separtations. There has also been a increased emphasis on the requirement to attach leave slips to timesheets prior to

time sheet approval as well as the need to delegate authority for approving timesheets when supervisors are absent.

Finally, the RSD has required PAR forms must be completed and properly approved prior to any moves being entered

into payroll.

Preparer’s Name: Casey Ryan

Preparer's E-mail Address: Casey.Ryan@rsdla.net
Phone Number: 504-373-6200 ext. 20144

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-10-ED-RSD-2

Entity's Name: Recovery School District

Finding Title: Noncompliance with A-87 Payroll Certification Regulations
Single Audit Report Year: 2010

Initial Year of Finding: 2008

Page Number (from Single Audit report): 88

Federal Grantor Agency(s): U.S. Department of Education

CFDA Number(s): 84.027/367/391/392

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding No Further Action Needed

Provide a description of the finding status.
Two years have passed since the audit report in which the finding occurred was submitted to the Federal clearinghouse;

the federal agency or pass-through entity is not currenlty following up on the audit finding; and a management decision

was not issued.

Preparer’s Name: Casey Ryan
Preparer's E-mail Address: Casey.Ryan@rsdla.net
Phone Number: 504-373-6200 ext. 20144

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-08-ED-EDUC-9

Entity's Name: Recovery School District

Finding Title: Theft of Computers - Recovery School District
Single Audit Report Year: 2008

Initial Year of Finding: 2007

Page Number (from Single Audit report): 82

Federal Grantor Agency(s): U.S. Department of Education

CFDA Number(s): 84.938

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding No Further Action Needed

Provide a description of the finding status.
Two years have passed since the audit report in which the finding occurred was submitted to the Federal clearinghouse;

the federal agency or pass-through entity is not currenlty following up on the audit finding; and a management decision

was not issued.

Preparer’s Name: Casey Ryan
Preparer's E-mail Address: Casey.Ryan@rsdla.net
Phone Number: 504-373-6200 ext. 20144

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-07-ED-EDUC-5

Entity's Name: Recovery School District

Finding Title: Inadequate Controls Over Movable Property - Recovery School District
Single Audit Report Year: 2007

Initial Year of Finding: 2007

Page Number (from Single Audit report): 77

Federal Grantor Agency(s): U.S. Department of Education

CFDA Number(s): 84.938

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding No Further Action Needed

Provide a description of the finding status.
Two years have passed since the audit report in which the finding occurred was submitted to the Federal clearinghouse;

the federal agency or pass-through entity is not currenlty following up on the audit finding; and a management decision

was not issued.

Preparer’s Name: Casey Ryan
Preparer's E-mail Address: Casey.Ryan@rsdla.net
Phone Number: 504-373-6200 ext. 20144

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-ED-ATC-1

Entity's Name: South Louisiana Community College

Finding Title: Late Return of Federal Pell Grant Program Funds
Single Audit Report Year: 2012

Initial Year of Finding: 2008

Page Number (from Single Audit report): 38

Federal Grantor Agency(s): U.S. Department of Education

CFDA Number(s): 84.063

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Partially Corrected

Provide a description of the finding status.
On July 19, 2013, a complete file review was conducted by the Director of Financial Aid. The review included

identifying errors made in calculations, student withdrawals, and Return of Title IV funds. The file review was

submitted to Catherine Smoker with the Department of Education, and as of August 6, 2013. no further contact or

clarification has been requested.

A new and automated system for the administration of Federal Pell Grant funds has been implemented.

The Financial Aid Office has been restructured with centralized processing.

Preparer’s Name: Carla Ortego
Preparer's E-mail Address: carla.ortego@solacc.edu
Phone Number: 337-521-8922

Revised 2012
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:

Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:

Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-11-ED-ATC-4

South Louisiana Community College

Weakness Over Return of Federal Pell Grant Program Funds

2011

2008

79

U.S. Department of Education

84.063

$ 4,423

Resolved

Briefly describe the status of the Questioned Costs.
The U S Department of Education conducted an audit to determine the extent of this finding. The results of the file

review identified 50 students whose returns were calculated incorrectly, resulting in a total of $5,818.95 in additional

funds due.

Status of Finding

Provide a description of the finding status.

Fully Corrected

The amount was paid to the Department of Education as instructed.

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

Carla Ortego

carla.ortego@solacc.edu

337-521-8922

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-ED-ULL-1

Entity's Name: University of Louisiana at Lafayette

Finding Title: Late Return of Federal Direct Loan Program Funds
Single Audit Report Year: 2012

Initial Year of Finding: 2011

Page Number (from Single Audit report): 44

Federal Grantor Agency(s): U.S. Department of Education

CFDA Number(s): 84.268

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Fully Corrected

Provide a description of the finding status.
We have met with all offices involved in the retun of federal funds process and have strived to reduce processing time in

each area so we meet the federal time limits.

Preparer’s Name: Cindy Perez
Preparer's E-mail Address: cperez@Ilouisiana.edu
Phone Number: 337-482-6497

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-12-HHS-DCFS-1
Entity's Name: Children and Family Services, Department of
Control Weakness Over Temporary Assistance for Needy Families Work
Finding Title: Verification Plan
Single Audit Report Year: 2012
Initial Year of Finding: 2012
Page Number (from Single Audit report): 49
Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.558/714

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Partially Corrected

Provide a description of the finding status.
Staff must track and retain client files for review by parish staff, program staff, and auditors. Parish office staff

has been instructed to develop a system to ensure documentation of the verification of participation hours is filed

in the case record.

Staff was instructed to review policy on verification and documentation of participation hours in Section P-430

STEP Reporting Hours and Documentation and the STEP 34A form instructions. By reviewing, the policy workers will

be reminded that participation hours must be verified by a provider prior to entering those hours in the JAS system.

Preparer’s Name: Tammy Martin
Preparer's E-mail Address: tammy.martin@la.gov
Phone Number: 225-342-7084

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-HHS-DCFS-2

Entity's Name: Children and Family Services, Department of
Finding Title: Fraudulent Billings by Daycare Owner
Single Audit Report Year: 2012

Initial Year of Finding: 2012

Page Number (from Single Audit report): 51

Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.575/596/713

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding: $ 16,405

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
The Department's Fraud and Recovery Unit identified fraudulent billings of $16,405 submitted by the owner of two

daycares receiving funding from the federal Child Care Assistance Program. The owner was later found guilty on

three counts of false claims, sentenced to 55 months in prision, assessed a penalty of $300 and required to make

restitution in the amount of $16,405. The FRU continues to pursue the recovery of the $16,405. The Fraud &

Recovery Unit has collected $772.09 of the debt owed.

Status of Finding Fully Corrected

Provide a description of the finding status.
DCFS has implemented the TOTS system, an automated child care time and attendance sytem that provides accurate

and timely tracking and reporting of time and attendance data. Midpoint eligibility reviews are conducted to verify

compliance. DCFS has created a monthly report matching provider and children in care of those providers. Field Staff

are responsible for reviewing reports for policy violations.

Preparer’s Name: Tammy Martin
Preparer's E-mail Address: tammy.martin@la.gov
Phone Number: 225-352-7083

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-HHS-DCFS-2

Entity's Name: Children and Family Services, Department of
Finding Title: Ineligible Payments in the Child Care Cluster
Single Audit Report Year: 2011

Initial Year of Finding: 2011

Page Number (from Single Audit report): 99

Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.575/596/713

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding: $ 26,093

Status of Questioned Costs: Resolved

Briefly describe the status of the Questioned Costs.
As per the final ACF Determination Letter dated March 26, 2013, ACF disallowed $23,299 in Federal Funds for the

Child Care and Development Fund program. DCFS paid the disallowance on April 26, 2013.

Status of Finding Fully Corrected

Provide a description of the finding status.
Updated the FCDCH Provider Enrollment Packet to clearly identify both provider and child addresses to eliminate

errors and policy violations. CCAP recipient must report when their CC Provider moves in with them or they move in

with their CC Provider (Policy C-810). Established more stringement requirements for verification of a FCDCH or

In-Home Provider's residence (Policy L-130). Policy L-310 includes specific instructions at initial certification to ensure

Provider and Child do not live together. Policy L-322 includes instructions to ensure that the FCDCH provider's

midpoint review encompass' client and providre residence sharing verification.

Preparer’s Name: Tammy Martin
Preparer's E-mail Address: tammy.martin@la.gov
Phone Number: 225-342-7083

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-HHS-DCFS-3

Entity's Name: Children and Family Services, Department of
Finding Title: Noncompliance With TANF Eligibility Requirements
Single Audit Report Year: 2011

Initial Year of Finding: 2011

Page Number (from Single Audit report): 100

Federal Grantor Agency(s): U.S. Department of Health and Human Services

CFDA Number(s): 93.558/714/716

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding: $ 35,893

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
In each case, the client contract letter and OFS Flyer 6 " Notice of Cooperation with Support Enforcement Program

and agreement to Relinquish Child Support Payments" were issued on various dates. The questioned costs are not

applicable in each case.

Status of Finding Partially Corrected

Provide a description of the finding status.
A corrective action memorandum to address the deficiencies noted will be written and disseminated to all DCFS

Economic Stability workers. DCFS Regional Program Coordinators will be required to review client files to ensure

all required forms are signed and filed; while validating all eligibility factors. A client contact letter and a copy of the

OFS Flyer 6 Notice of Cooperation with Support Enforcement and Agreement to Relinquish Child Support Payments

has been reissued to the clients identified for non-compliance. Collateral contracts will be made to verify the identified

children reside in the home with the parent/qualified relative and said documentation will be included in the associated

client files.

Preparer’s Name: Tammy Martin
Preparer's E-mail Address: tammy.martin@la.gov
Phone Number: 225-342-7083

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-10-HHS-DSS-6
Entity's Name: Children and Family Services, Department of
Ineligible Payments in the Temporary Assistance for Needy Families
Finding Title: Program
Single Audit Report Year: 2010
Initial Year of Finding: 2010
Page Number (from Single Audit report): 101
Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.558

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding: $ 6,274

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
DCFS is in the process of recovering disallowances from Contractor in the form of returned funds or recoupment

invoicing. Questioned costs are pending resolution.

Status of Finding Partially Corrected

Provide a description of the finding status.
DCFS Division of Programs, Contract unit will establish procedural enhancements to the current DCFS policy

governing internal controls for ensuring expenditures for TANF programs are supported by adequate documentation,

necessary, and reasonable in accordance with OMB Circular A-133, Subpart C, Section (b), A-87 and A-122.

Preparer’s Name: Tammy Martin
Preparer's E-mail Address: tammy.martin@la.gov
Phone Number: 225-342-7083

Revised 2012
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FYE 06/30/2013

Finding Reference Number: F-12-HHS-DHH-1

Entity's Name: Health and Hospitals, Department of

Finding Title: Improper Payments to Case Management Services Provider
Single Audit Report Year: 2012

Initial Year of Finding: 2012

Page Number (from Single Audit report): 52

Federal Grantor Agency(s): U.S. Department of Health and Human Services

CFDA Number(s): 93.778

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 3,892

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.

Department of Health and Hospitals is still in negotiations with CMS to administer rules and policy manuals

developed by DHH. The office of Program Integrity has sactioned the provider for the questioned cost of $5,578,

$3,892 for federal and $1,686 for state. The provider has paid $1,859 and has agreed to a payment plan for the

remaining balance. The Federal Government is not paid yet, but DHH - Early Steps Section are working

towards payment

Status of Finding Fully Corrected

Provide a description of the finding status.

As indicated in our response dated November 29, 2012 a protocol has been developed for

training new case management agencies who enroll with EarlySteps to prevent the errors made by the provider.

The provider has been notified and recoupment of the funds has started. The protocol was put into place

December 1, 2012.

Preparer’s Name: Thomas Schulze
Preparer's E-mail Address: Thomas.Schulze@la.gov
Phone Number: 225-342-4208

Revised 2012
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FYE 06/30/2013
Finding Reference Number: F-12-HHS-DHH-2
Entity's Name: Health and Hospitals, Department of
Improper Payments to Non-Emergency Medical Transportation Service
Finding Title: Provider
Single Audit Report Year: 2012
Initial Year of Finding: 2008
Page Number (from Single Audit report): 54
Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.778

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 12,060

Status of Questioned Costs: Resolved

Briefly describe the status of the Questioned Costs.
Funds were recouped as of March 2013 and amount paid to feds on 2nd Quarter ending March 2013 CMS 64 report.

Status of Finding Partially Corrected

Provide a description of the finding status.
As indicated in our response dated November 28, 2012, a referral was made to the Attorney General's office regarding

the false documentation. All claims in which the MT-3 and /or a daily schedule of transport were not maintained will

be referred to Medicaid's Program Integrity Section for recoupment. Copies will be submitted and daily

schedules of transport to the department for review. As of May 1, 2013 there is a system in place called passport

and manager is now riding along to audit the transportation logs.

Preparer’s Name: Thomas Schulze
Preparer's E-mail Address: Thomas.Schulze@la.gov
Phone Number: 225-342-4208

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-HHS-DHH-3

Entity's Name: Health and Hospitals, Department of

Finding Title: Improper Payments to Waiver Services Provider
Single Audit Report Year: 2012

Initial Year of Finding: 2012

Page Number (from Single Audit report): 55

Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.778

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 43,536

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.

Department of Health and Hospitals is still in negotiations with the federal government. The amount may be $0 or

overturned which would lead to a determination letter from the federal government.

Status of Finding Partially Corrected

Provide a description of the finding status.

As indicated in our response dated November 28, 2012 DHH put in place investigative action and identified other

documentation that indicated the payments were not improperly made. The recipient and patient were not living

together even though the patient's driver's license address was identical to the recipient's home. A statement was

received from a 3rd parth that indicated the provider was living in a separate residence. The anticipipated

completion date of Fed. 1, 2013 was met.

Preparer’s Name: Thomas Schulze
Preparer's E-mail Address: Thomas.Schulze@la.gov
Phone Number: 225-342-4208

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-11-HHS-DHH-1
Entity's Name: Health and Hospitals, Department of
Improper Payments to Greater New Orleans Community Health
Finding Title: Connection Waiver Service Providers
Single Audit Report Year: 2011
Initial Year of Finding: 2011
Page Number (from Single Audit report): 102
Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.778

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 2,354,795

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.

Department of Health and Hospitals is still in negotiations with the federal government. Part of the amounts

questiond above could be overturned which would lead to a determination letter from the federal govenrment.

Status of Finding Fully Corrected

Provide a description of the finding status.

DHH and CMS are in discussion to allow expenditures identified in the audit report and further action is not required.

Copies of licenses for provider types licensed by DHH were added to provider enroliment files by March 30, 2012.

Mathematical errors were corrected durring reconciliation completed march 30, 2012. DHH initiated legal actions

to recover overpayments from all closed sites. Quarterly infrastructure reports were received from the provider

that was in question prior to December 2011. All corrective actions have been taken.

Preparer’s Name: Thomas Schulze
Preparer's E-mail Address: Thomas.Schulze@la.gov
Phone Number: 225-342-4208

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-08-HHS-DHH-4

Entity's Name: Health and Hospitals, Department of

Finding Title: Inadequate Internal Control Over Cooperative Endeavor Agreements
Single Audit Report Year: 2008

Initial Year of Finding: 2008

Page Number (from Single Audit report): 108

Federal Grantor Agency(s): U.S. Department of Health and Human Services

CFDA Number(s): 93.779

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 335,000

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.

For those cooperative endeavors that have been repaid or are being repaid through payment

plans, DHH has returned the costs to the Federal Government. Three cooperative endeavors have

been turned over to DHH Legal for action.

Status of Finding Partially Corrected

Provide a description of the finding status.

DHH is performing extensive reviews on cooperative endeavor agreements to identify those with

questionable signatures and is taking corrective action on those agreements that are identified as

questionable. Dhh has received reimbursement or is receiving reimbursement through payemnt

plans for all cooperative endeavors in question.

Preparer’s Name: Thomas Schulze
Preparer's E-mail Address: Thomas.Schulze@la.gov
Phone Number: 225-342-4208
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Schedule 8-3 Form

FYE 06/30/2013
Finding Reference Number: F-12-HHS-LSUHCSD-1
Louisiana State University - Health Care Services Division - Medical
Entity's Name: Center of Louisiana at New Orleans
Insufficient Support for Eligibility Determinations in the HIV Care
Finding Title: Formula Grant Program
Single Audit Report Year: 2012
Initial Year of Finding: 2012
Page Number (from Single Audit report): 57
Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.917

"Pass-Through Entity"” (if applicable)

Amount of Questioned Costs in Finding: $ 67,000

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
There has been no decision made on whether the cost could be kept or needed to be returned.

Status of Finding Fully Corrected

Provide a description of the finding status.
Corrective action for the audit finding was implemented 7/1/2012 with the rollout of the new ADAP eligibility

determination process.

Preparer’s Name: Mark E. Robichaux, CPA
Preparer's E-mail Address: mrobic2@Isuhsc.edu
Phone Number: 225-354-3771

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-11-HHS-LWC-4

Entity's Name: Louisiana Workforce Commission

Finding Title: Inaccurate Federal Reporting - Community Services Block Grant
Single Audit Report Year: 2011

Initial Year of Finding: 2011

Page Number (from Single Audit report): 107

Federal Grantor Agency(s): U.S. Department of Health and Human Services

CFDA Number(s): 93.710

"Pass-Through Entity" (if applicable) N/A

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

No Further Action
Status of Finding Needed

Provide a description of the finding status.

Formal response was provided to USDHH but no response recieved to date. The grant was officially closed and no

further corrective action can be taken without the approval and assistance from USDHH.

Preparer’s Name: Bennett J. Soulier
Preparer's E-mail Address: bsoulier@Ilwec.la.gov
Phone Number: 225-342-3110

Revised 2012
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FYE 06/30/2013
Finding Reference Number: F-10-HHS-LWC-8
Entity's Name: Louisiana Workforce Commission
Inadequate Subrecipient Monitoring for the Community Services
Finding Title: Block Grant
Single Audit Report Year: 2010
Initial Year of Finding: 2010
Page Number (from Single Audit report): 99
Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.569/710

"Pass-Through Entity" (if applicable) N/A

Amount of Questioned Costs in Finding: n/a

Status of Questioned Costs: n/a

Briefly describe the status of the Questioned Costs.

Status of Finding Fully Corrected

Provide a description of the finding status.

The agency has developed a more efficient monitoring tool which will allow us to conduct all monitoring reviews

timely manner.

Preparer’s Name: Bennett J. Soulier
Preparer's E-mail Address: bsoulier@Ilwc.la.gov
Phone Number: 225-342-3110

Revised 2012
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Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-HHS-OPH-1

Entity's Name: Public Health, Office of

Finding Title: Inadequate Subrecipient Monitoring

Single Audit Report Year: 2012

Initial Year of Finding: 2012

Page Number (from Single Audit report): 59

Federal Grantor Agency(s): U.S. Department of Health and Human Services
CFDA Number(s): 93.917

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding: $ 130,642

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
The findings noted in the audit, as well as the action steps taken to address the defiiciencies and prevent similar

inadequacies form occurring, have been forwarded to the appropriate officials at the Health Resources and Services

Administration (HRSA), which is the federal agency that awards Ryan White grant funds. This issue was upgraded to

their Audit Resolution Division within the Division of Fiscal Integrity (DFI) for review and assurance that audit findings

are being addressed uniformly across all jurisdictions and grantees. An offical from DFI will contact the State of

Louisiana at the time that the "next steps™ for this matter have been determined.

Status of Finding Partially Corrected

Provide a description of the finding status.
While the STD/HIV Program (SHP) has taken several programmatic and staffing actions to address the findings noted

in the audit, there is a possibility that the federal funder (HRSA) may also require recoupment of these resources to

SHP, and/or the repayment of resources back to HRSA. The next steps will be known at the time that the Division of

Fiscal Integrity has had the opportunity to fully review the audit findings and render a decision.

Preparer’s Name: Kira Radtke Friedrich, Services Manager
Preparer's E-mail Address: kira,radtke@la.gov
Phone Number: 504-568-7474

Revised 2012

D-69



Schedule 8-3 Form

FYE 06/30/2013

Finding Reference Number: F-12-DHS-EXEC-DOA-OCD-4
Entity's Name: Executive Department

Finding Title: Unsupported Hazard Mitigation Grant Program Project Costs
Single Audit Report Year: 2012

[nitial Year of Finding: 2012

Page Number (from Single Audit report): 61

Federal Grantor Agency(s): U.S. Department of Homeland Security
CFDA Number(s): 97.039

"Pass-Through Entity” (if applicable) N/A

Amount of Questioned Costs in Finding: 5 27,721

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.

The individual grants associated with the guestioned costs referenced are currently undergoing final closeout reviews by
Hazard Mitigation Grant Program (HMGF), Governor's Office of Homeland Security and Emergency Prepardness
(GOHSEP), and Federal Emergency Management Agency (FEMA). This includes obtaining additional supporting
documentation where necded.

Status of Finding Partially Corrected

Provide a description of the finding status.
OCD/DRU HMGPcontinues to work closely with GOHSEP in preparing payment requests and including documentation

to support reimbursement requests. Additionally. OCD/DRU HMGP continues to seek quidance from GOHSEP and

FEMA when unique circumstances arise regarding the allowance of project costs under 44 CFR Part 13. Lastly, OCD
is actively pursuing the recoupment of funds from applicants and contractors where applicable for any unallowed costs

identified.

Preparet’s Name: Stacey Terrio
Preparer's E-mail Address: stacey.terrio@la.gov
Phone Number: (225) 330-0777
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FYE 06/30/2013

Finding Reference Number: F-12-DHS-EXEC-DOA-OCD-5
Entity's Name: Executive Department

Finding Title: Untimely Review of Hazard Mitigation Grant Program Recovery Status
Single Audit Report Year: 2012

Initial Year of Finding: 2012

Page Number (from Single Audit report): 62

Federal Grantor Agency(s): U.S. Department of Homeland Security
CFDA Number(s): 97.039

"Pass-Through Entity” (if applicable) N/A

Amount of Questioned Costs in Finding: $ 957,607

Status of Questioned Costs: Unresolved

Briefly describe the status of the Questioned Costs.
OCD/DRU HMGP is actively pursuing the recoupment of funds from applicants and contractors where applicable.

This includes the issuance of demand letters notifying the applicant and/or contractor that they owe funds back to the

program. OCD/DRU HMGP has improved its timeliness of recovery reviews through database module enhancements.

Additional improvements include better reporting and tracking of all applicants in HMGP recovery/recapture stages.

Status of Finding Partially Corrected

Provide a description of the finding status.
OCD/DRU HMGHP is actively pursuing the recoupment of funds from applicants and contractors where applicable.

This includes the issuance of demand letters notifying the applicant and/or contranctor that they owe funds back to the

program. OCD/DRU HMGP has improved its timeliness of recovery reviews through database nodule enhancements.

Additional improvements include beter reporting and tracking of all applicants in HMGP recovery/recapture stages.

Preparer’s Name: Stacey Terrio
Preparer’s E-mail Address: stacey.terrio@la.gov
Phone Number: {225) 330-0777

Revised 2012

D-71



Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:
Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:
Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-12-DHS-GOHSEP-1

Homeland Security and Emergency Preparedness, Governor's Office of

Inadequate Monitoring of Hazard Mitigation Payments

2012

2011

64

U.S. Department of Homeland Security

97.039

n/a

n/a

Briefly describe the status of the Questioned Costs.

Status of Finding

Provide a description of the finding status.

Procedures were updated and additional training was conducted to remedy the deficiency.

Fully Corrected

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

* See accountants' compilation report.

Postlethwaite & Netterville*

dyellott@pncpa.com

225-408-4728
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:
Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:
Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-12-DHS-GOHSEP-2

Homeland Security and Emergency Preparedness, Governor's Office of

Noncompliance With Subrecipient Monitoring Requirements

2012

2012

66

U.S. Department of Homeland Security

97.036/039/067

n/a

n/a

Briefly describe the status of the Questioned Costs.

Status of Finding

Provide a description of the finding status.

Procedures were updated and additional training was conducted to remedy the deficiency.

Fully Corrected

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

* See accountants' compilation report.

Postlethwaite & Netterville*

dyellott@pncpa.com

225-408-4728
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:
Entity's Name:

Finding Title:

Single Audit Report Year:
Initial Year of Finding:
Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-06-DHS-MIL/GOHSEP-1

Homeland Security and Emergency Preparedness, Governor's Office of

Noncompliance With Procurement and Suspension and Debarment

Requirements

2006

2006

87

U.S. Department of Homeland Security

97.036

$ 264,912

No Further Action Needed

Briefly describe the status of the Questioned Costs.

Status of Finding

Provide a description of the finding status.

Fully Corrected

Preparer’s Name:
Preparer's E-mail Address:
Phone Number:

* See accountants' compilation report.

Postlethwaite & Netterville*

dyellott@pncpa.com

225-408-4728
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:
Entity's Name:
Finding Title:

Single Audit Report Year:
Initial Year of Finding:

Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

"Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Staws of Questioned Costs:

F-11-DHS-DOTD-4

Transportation and Development, Department of:

Inadequate Controls Over the Disaster Grants - Public Assistance
Program (CFDA 97.036)

2011
2010
116

U.S. Department of Homeland Security

97.036

$ 98,090

Unresolved

Briefly describe the status of the Questioned Costs.
DOTD retumed $60,000 to GOHSEP by issuing a credit on FEMA/LADOTD PW Number 6286/044 dated

08/15/2012. The remaining $38,090 of expenditures were incurred on work outside of the scope of the PW. The

department is in the process of obtaining approval and documentation_from GOHSEP to show that these expenditures

were allowable. FEMA has written a Version $ for this PW addressing the work outside of the scope of the PW.

The review and approval of these expenditures to determine if they are allowable by FEMA and GOHSEP

are still in negotiation.

The anticipated completion date for resolution of these questioned costs is December 31, 2013.

Status of Finding

Provide a description of the finding status.

Fully Corrected

DOTD has implemented a more extensive review process of Requests for Reimbursement and supporting

documentation prior to submission. DOTD has implemented the LAGOV/ERP financial system which provides

information on costs incurred more timely, allowing for quality control prior to submitting requests to GOHSEP.

A final review by a senior staff person has been implemented prior to submission.

Preparer’s Name:
Preparer’'s E-mail Address:
Phone Number:
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Schedule 8-3 Form
FYE 06/30/2013

Finding Reference Number:
Entity’s Name:
Finding Title:

Single Audit Report Year:
Initial Year of Finding:

Page Number (from Single Audit report):

Federal Grantor Agency(s):

CFDA Number(s):

*Pass-Through Entity" (if applicable)

Amount of Questioned Costs in Finding:

Status of Questioned Costs:

F-10-DHS-DOTD-6

Transportation and Development, Department of:

Inadequate Controls Over the Disaster Grants - Public Assistance
_Program (CFDA 97.036)

2010
2010
105

U.S. Department of Homeland Security

97.036

$ 3,163

Unresolved

Briefly describe the status of the Questioned Costs.
The Department has requested a determination from GOHSEP whether the expenses would become eligible with a

Scope Alignment.

The review and approval of these expenditures to determine if they are allowable by FEMA and GOHSEP

are still in negotiation.

The anticipated completion date for resolution of these questioned costs is December 31, 2013.

Status of Finding

Provide a description of the finding status.

Fully Corvected

The LAGov ERP system chart of accounts contains sufficient detail with the inherent module integration to allow the

proper classification of all revenue._In addition, supplemental staff training on the proper classification and reporting of

revenue has been delivered. The LaGov financial system requires all input to be approved thus providing a documented

review process for all revenue classification which occurs at an Accountant Manager level. In addition, the

Department has requested a determination from GOHSEP whether the expenses would become eligible with a

Scope Alignment.

Preparer’s Name:
Preparer’s E-mail Address:
Phone Number:
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