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Reports and Investigations Data provided by DCFS

APPENDIX B
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Family Placement Data Provided by DCFS

APPENDIX C
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Key Terms and Definitions

1.	 Parent representation - Complaint concerning attorney’s representation of the parent. 

2.	 Child representation - Complaint concerning attorney’s representation of the child. 

3.	 Lack of Services - Agency has failed to provide services in accordance with child’s 
needs, or school is unable to provide services recommended in child’s evaluation. 

4.	 Case Plan Deficiency - The case plan does not adequately address the issues that led 
to the child’s removal. The case plan includes unnecessary or unrelated requirements 
that prolong the parent’s ability to complete it without addressing their actual needs.

5.	 Misinformation provided by DCFS case worker - Worker provides information that is 
misleading or untrue, impacting the case or services.  Examples:

a.	 Case worker tells grandparents they will be able to get foster parent stipends for 
the children placed with them prior to becoming certified foster parents.

b.	 Case worker states something that is untrue in the verified complaint. 

6.	 Insufficient Information provided by DCFS case worker - Worker fails to give 
sufficient information for a party to obtain a service they need or accomplish 
requirements of their case plan. Examples:

a.	 Worker tells parents they need to attend parenting classes but fails to give them 
information on how to do so. 

b.	 Agency fails to provide timely notice regarding case updates, supervised visits, 
family team meetings, or other critical matters affecting the child or involved 
parties. 

c.	 Agency fails to notify a caregiver of a finding.  

7.	 Notice - Failure of an agency to properly notify a party about an issue, a policy, or a 
right. 

8.	 Dilatory referrals by DCFS case worker - Case worker does not provide referrals in 
a timely manner, delaying parties’ ability to obtain services or complete case plan 
requirements.

APPENDIX D
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9.	 Child Find/Evaluations - Concerns regarding parent requests for an evaluation or 
district recommendations for evaluations to determine eligibility for services under the 
Individuals with Disabilities Education Act (IDEA) or Section 504 of the Rehabilitation 
Act.  Parents or guardians may express concern or opposition to the findings, 
conclusions, or eligibility determinations made during the evaluation process. Parents 
and guardians may also express concerns when a district does not deem an evaluation 
necessary.

10.	 Education Plan Implementation - Concerns regarding the implementation and 
adequacy of educational services in situations in which a child is not receiving 
required services or accommodations, progress toward Individual Education Program 
(IEP) goals is insufficient or not communicated, or parents disagree with the current 
placement or seek changes, including the addition of new services to better meet the 
child’s needs.

11.	 CCAP - The Child Care Assistance Program (CCAP) is a program that assists eligible 
families with paying for childcare while they are working, participating in training, or 
attending school. Concerns arise when a family’s case is closed in error or the childcare 
facility is not receiving payments in a timely manner, which may prevent a child from 
attending daycare.

12.	 Discipline - Concern that a student is being disciplined in a manner believed to be 
inappropriate or excessive. The concern may involve repeated punitive actions, lack of 
communication about disciplinary measures, or consequences that appear inconsistent 
with school policy. The reporting party requests a review to ensure the students’ 
rights are being respected and that disciplinary practices are fair, reasonable, and in 
accordance with established guidelines.

13.	 Special Education - Concerns regarding district programs that support students with 
disabilities. Concerns may include teacher training, certification status, and inaccurate 
student records. 

14.	 Athletics - Situations in which a student is restricted, excluded, or unable to fully 
participate in school-based sports or physical activities due to eligibility decisions, 
lack of appropriate accommodations, medical or disability-related needs, or disputes 
regarding access and inclusion.

15.	 Child Safety - Child safety concerns refer to situations in which a student’s physical or 
emotional well-being may be at risk within the school environment, including incidents 
of injury, elopement from campus, alleged bullying, inappropriate use of physical 
restraint or discipline, or any event resulting in harm such as bruises, cuts, or other 
injuries.

16.	 Lack of communication by DCFS case worker - Worker does not return telephone 
calls or respond to any other forms of communication. 

17.	 Lack of communication by OJJ case worker - Worker does not return telephone calls 
or respond to any other forms of communication.
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18.	 Lack of communication by LDH case worker - Worker does not return telephone calls 
or respond to any other forms of communication.

19.	 Policy Concern - Complainant or LCO staff identifies a specific policy relevant to the 
case that is potentially not being followed.  

20.	Sibling Separation - Failure to place siblings in DCFS custody together. 

21.	 Relative Placement - Failure to place child in DCFS custody with available relative, 
including fictive kin.

22.	Unprofessional Behavior of Worker - Worker engaged in behavior that was 
unprofessional. 

23.	Failure to place child after discharge from mental health facility - Failure to request 
that a child be taken into DCFS custody after being abandoned at a hospital or failure 
to secure an appropriate placement for a child in DCFS custody upon discharge from a 
mental health facility. 

24.	Child Treatment in Placement - Concerns about how a child is being cared for while 
living in a placement managed or overseen by a state agency.

25.	ICPC - Delays, miscommunication, or failures in coordination between Louisiana and 
other states regarding ICPC procedures. 
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1600 NORTH THIRD STREET • P.O. BOX 94397
BATON ROUGE, LOUISIANA 70804-9397
833-543-7452 (833-Kids4La) PHONE
www.lla.la.gov/services/child-ombudsman ONLINE

#BETTERLOUISIANA
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